Forensics for Loss Adjusters
FORENSIC AWARENESS
LOCARD’S PRINCIPLE

“Every contact leaves a trace”

When a Loss Adjuster arrives at a loss scene it is possible
that other agencies or parties have already been in
attendance. The scene may be disturbed by these other
parties already altering evidence. Regardless of what
others may have done, the forensics investigation starts
with you. This factsheet sets out guidance to ensure that
any evidence present is preserved and protected to
increase the success of any potential recovery or other
action.

Types of evidence at the scene of an incident include
fingerprints, glass, traces of ignitable liquids, fire damaged
electrical items, etc.
Every effort should be made to preserve the scene as
intact as possible. This should start with emergency
services and follow through to all attendees.

Loss Adjusters should take a “Hands in Your Pockets”
approach if possible – you never know which items may be
of evidential value.

Photographing the scene is an integral part of preserving
evidence and can begin with the loss adjuster on site.
Scene photographs can include but are not limited to:
• General photographs of the exterior and surrounds

• Close up photographs of any important exterior aspects
e.g. broken windows
• General photographs of the interior

HINTS AND TIPS FOR LOSS ADJUSTERS
Note and /or photograph where possible:

PROPERTY RELATED
Evidence of forced entry
Deliberate holes in wall, ceilings, floors
Fire damaged areas

COMBUSTION RELATED
Presence of liquid or solid accelerants
Multiple ‘seats’ of fire

CIRCUMSTANCES
Unusual items in building
Fire during renovation or property sale
Items replaced with items of lesser value
FIRE PROTECTION
Fire/security alarms deactivated
CCTV unusually switched off

TECHNOLOGY
Intruder alarm system
Fire alarm systems
CCTV recording systems
News outlets
Social media photographs and background information

• Close up photographs of any damage and items of
interest

If any items of evidence are likely to be lost or damaged,
photograph and make efforts to preserve them e.g. cover
items outside with a tarpaulin.

CCTV footage and posts on social media can provide a
record of the events but can quickly be destroyed or
removed and should be secured in an appropriate manner.

INSTRUCT IFIC FORENSICS TODAY:

UK: Tel: Free phone 0808 235 9767 Email: instructus@ific.co.uk
Ireland: Tel: +353 (0)1 686 9318
Post: Rushbrook House, 220 Ayr Road, Glasgow G77 6DR Website: www.ific.co.uk
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