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Our Institute is in a great
place and in good hands
It is a true honour and
pleasure to serve as the
Institute’s President and
I most sincerely thank
John Eves for the time,
effort and commitment
he put into the role
during the past year.
My experiences as a loss adjuster
My initial career was as a Chartered
Surveyor and I started my Loss
Adjusting days predominantly handling
subsidence claims. It was clear to me
that my skill-set and knowledge as a
surveyor could be employed in far
wider areas within loss adjusting when
married with the specialist knowledge
gained by becoming a Chartered Loss
Adjuster. My professional qualifications
have led me to deal with the collapse
of historical ceilings in West End
theatres, claims from various terrorist
incidents, claims at London Zoo, the
odd fire in motorway service centres,
as well as catastrophe handling in the
Asia Pacific Region and the Caribbean.

FORTHCOMING
EVENTS
CILA Claimant SIG Seminar

Wednesday, 28th November 2018
Edwin Coe LLP, 2 Stone Buildings,
Lincoln’s Inn, London, WC2A 3TH

CILA Liability SIG Seminar
Thursday, 6th December 2018
Novotel London Tower Bridge,
10 Pepys Street, London, EC3N 2NR
I have seen considerable change
during my adjusting career and
recognise the need to embrace change.
Technological advances are a feature
of every profession and benefit how we
work. For example, the use of drones to
view flooded areas or high roofs has
got to be much better than some of
the methods employed when we hear
old “war stories” from members.

CILA Wales Event
Wednesday, 12th December 2018
09.00 - 11.00
Radisson Blu Hotel, Meridian Gate,
Bute Terrace, Cardiff, CF10 2FL

Loss adjusting is however still a people
business, solving problems by looking
for solutions, being supportive,
empathetic and crucially listening.
That part of the role has not changed.
Continued on page 2
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Looking to the future
I stated in my speech at the CILA Annual lunch that
the Institute is in a great place and in good hands. I am
delighted that my deputy, Graham Smart, has already
set out to support the ongoing evolution of our Institute
and I am sure that we will hear more about his work to
future proof our professional body going forward.
Over the next few weeks I will be representing the
Institute at an important FUEDI meeting. Ahead of
Brexit, it is essential that we maintain the recognition
of CILA qualifications with our European partners.

Supporting members in their learning
But what then of my year? Having chaired the CILA
Examinations Committee for many years I have a keen
interest in the professional development of members.
I believe there is an opportunity for the Institute to
support members’ development through not only our
qualifications but also in complying with the regulatory
style “compliance” based learning such as GDPR,
Health & Safety, the Bribery Act etc. With this in mind,
we have a plan to provide, at a modest cost, appropriate
e-learning to our members to aid their compliance
and ensure our profession remains at the forefront of
claims solution delivery.

I shall also be attending what I have heard is a light
and refreshing Belfast lunch, hosted by our Northern
Ireland members in December, and only last week
I was interviewed by the Post Magazine – they are
planning a CILA President profile in the December
edition. I was delighted to be able to enthuse to the
Post of all the excellent achievements and forward
thinking of our members.

Thank you for taking
the time to read this
and I look forward to
meeting as many of you
as possible at Institute
and other events.
Luke Exford, CILA President

Explosion Claims

New advice factsheet by IFIC
Explosions typically fall into the major loss category of
insurance claims. The causes of explosions are numerous,
including but not restricted to; industrial process failures,
improper maintenance, undetected corrosion, component
failures, poor workmanship, careless smoking, hot work,
recklessness and sabotage.
Explosions related to failures to maintain and poor
workmanship can often lead to prosecutions under Health
& Safety legislation. In terms of industrial risks, the Control
of Major Accident Hazard Regulations 2015 (COMAH Regs)
provide regulations to establishments storing or handling
large quantities of industrial chemicals of a hazardous
nature. Typically, these are chemical warehouses,
distributors and chemical producers. The regulations
require establishments to produce safety reports which
demonstrate the measures taken to minimise risks posed
by the site with regard to the environment and local
populations.
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The investigation of an explosion claim has many
unique features and IFIC Forensics has produced
an advice factsheet which considers the nature and
causes of explosions and provides investigation insights.
You can find it on the CILA website at IFIC Forensics
Major Loss Explosions Advice Factsheet.
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New CILA Council members
We are delighted to welcome the
following members to the CILA
Council, following their election at
the CILA Annual General Meeting
(AGM) on 20th September 2018.
The CILA Council is the governing body of the Institute
and Council members provide valuable insight into
the daily work and world of our members, including
the specialist knowledge and skills that are required
to keep our members at the forefront of the claims
handling profession.
Meet your new Council members below:
Claims Management SIG
Paul Sturges ACII, FCILA, FIFAA,
FUEDI, ELAE, Vice President,
Global Accounts Director, Broadspire
by Crawford & Company
Paul started his career in 1983 with
Guardian Royal Exchange as a motor
and casualty claims negotiator before joining Trundle Heap
and Baker in 1986. He worked as a specialist Liability Adjuster
for McLarens from 1991 and then moved to Crawford &
Company in 2003 where he is now the Global Accounts
Director within their TPA business, Broadspire.
Paul specialises in the development of Multinational
Claims Programmes and spends most of his day looking
after various global clients, with activities ranging from
stewardship meetings, renewal pricing, service monitoring
and resolving the occasional complaint.
High Net Worth & Specie SIG
Helena Evans ACILA FIFAA,
Head of Private Clients, Davies Group
Helena has worked as a Loss Adjuster
for 16 years and qualified as a Chartered
Loss Adjuster in October 2014. As Head of
Private Clients for Davies, she is responsible
for leading the day to day operations
of the Private Clients unit, splitting her time equally between
account manager and Major Loss/Private Client/London
Market claims being utilised almost exclusively as the
handling adjuster on high profile Real Estate/Corporate
Clients/VIP claims.

Property SIG

Mike McLean FCII, FCILA, FUEDI-ELAE
Commercial Technical Director, Sedgwick
International UK

Mike commenced his Loss Adjusting career
in Nottingham in 1982, before joining
Cunningham Lindsey Birmingham, now
Sedgwick in 1996. The majority of Mike’s
work as a practicing Adjuster has been in the Midlands
region; latterly he has been involved in a variety of regional
management positions and is now the Commercial
Technical Director at Sedgwick.
He specializes in commercial property losses and has
worked upon a number of high profile losses across a range
of sectors including manufacturing, utilities, local authority
and education. Mike also has CAT experience and has been
seconded to assist on losses in several territories including
the New Zealand earthquakes and more recently the
Caribbean in 2017.
Subsidence & Surveying SIG
Kevin Terry MCIOB MCABE MaPS MRICS
ACILA, Major Loss Adjuster & Surveyor,
Sedgwick International UK
Kevin started his career in construction,
working on large commercial projects
as a Contracts Manager and Quantity
Surveyor. He joined the loss adjusting
profession in 1989 as a Loss Adjuster and Surveyor, with
Thomas Howell & Selfe.
Kevin’s career developed as Head of Project Management
with McLarens and Associate Director & Major Loss Adjuster
with QuestGates, with secondment to catastrophe teams in
the Caribbean, Europe and the UK. His is now a member of the
Major and Complex Loss Team of Sedgwick, handling high
value and complex claims throughout East Anglia & London.
Smaller Independent Practices SIG
Roger Topping LLB (Hons) ACII FCILA
FUEDI-ELAE, TopMark Adjusters Ltd
Roger completed training at Liverpool
University and the Inns of Court School
of Law to become a barrister in 1979
before choosing a career as a Chartered
Loss Adjuster with Thomas Howell Selfe.
He completed his ACII in 1982 and his ACILA in 1985.
When THG became Crawford & Co he was appointed
Manager of the Casualty and Construction Services Division
in Scotland then appointed Head of Investigation Services
(UK) in 1998. He also simultaneously became Major Loss
Manager in Scotland and North East England. He left Crawford
& Company to form TopMark Adjusters Ltd in 2002, to which
he added TopMark Claims Management Ltd in 2006.
Claims Focus November
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Qualification Success

Elevations since the April 2018 edition of Claims Focus

New Associate & Certified Members
• Stephen Barbara

The LMI Group

• Sharon Brightwell

Sedgwick

• Mahesh Ganesan

McLarens

• Mark Harris

Crawford & Company

• Charles Honner

Braemar Technical Serviced
Pte Ltd

• Eoin Russell

McLarens

• Barnaby Smith

Sedgwick

• Mark Weare

Crawford & Company

New Advanced Diploma Holders
• Melissa Ann Cunningham

Marsh UK Ltd

• James Murray

Thornton & Partners

• Stephen Jonga

Diamond General Insurance

• Deborah Lloyd

McLarens

• Jessica Logan

Direct Group

New Diploma Holders
• Syed Tanveer Akhtar
• Sarah Brice

Beaufort Underwriting
Agency Limited

• James Claridge

Crawford & Company

• Peter Gormley

McLarens

• Andrew Gregory

Cooke & Mason

• Onur Gundogdu
• Richard Hargreaves

Reich Insurance Brokers

• Katherine Hay

Sedgwick

• Rachel Hayes

Simply Business

• Kimberley Hope

Nagico Insurances
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• Gabriel McHugh
• Jubin Mehta

Crawford & Company

• Irene Melloncelli

China Taiping Insurance

• Ehsan Shaeri

Charles Taylor Adjusting

• Kerry Simmonds
• Michelle Taylor

Sedgwick

• Benedict Turnbull

Charles Taylor Adjusting
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New Certificate Holders
• Abdullah Altamimi

• Michael Melchizedek

Sedgwick

• Jamie Bedford

QuestGates Ltd

• Vicky Salter

The Graham High Group

• Christopher Burley

Charles Taylor Qatar

• Jack Steel

Sedgwick

• Peter Cantle

Sedgwick

• Brett Streek

The Graham High Group

• Jillian Daniels

Sedgwick

• Benjamin Thompson

Crawford & Company

• Sarah Hodgkinson

Davies Group Limited

• Daniel Thorpe

Matson Driscoll & Damico

• Charles Holland

Crawford & Company

• Vu Tuyen

McLarens

• Christopher
Waigwa Kimari

Toplis & Harding Ltd

• Wesley Whitaker

Claims Consortium Group

• Jonathan Williams

Sedgwick

• Charles Wilson

The Graham High Group

• Martyna Zielinska

Zurich Insurance Middle East

• Christopher Ingham
• Revan Jones

Henderson Insurance Brokers Ltd

• Lauren Joseph

WSH Limited

• Tin Lai

Sedgwick

• Peter Maina

General Adjusters Kenya Ltd.

• Hayley McSherry

Aspray Ltd

Plant seeds of
inspiration and
nurture your
knowledge
This year some of you
may have picked up
a CILA desk plant at
a CILA event. We would
love to know how your
plants are growing and so
please send your photos
to info@cila.co.uk

This publication has been made available by the Chartered Institute of Loss Adjusters solely for the use and convenience of the reader. By making this
publication available the CILA does not offer any endorsement or recommendation of the views and opinions expressed therein. For a full explanation
of the terms and conditions upon which the CILA provides this publication please see our full disclaimer available on the Institute website.
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CILA Awards 2018
Congratulations to the 2018 CILA Qualification Award Winners
who were the highest performing candidates in their respective
qualifications between August 2017 and July 2018. Members
were able to celebrate their success at the CILA Awards dinner on
20th September when each of the winners received a trophy and
cash prize as an acknowledgement of their achievements.
Institute Prize

Sarah Durkin BSc ACFS ACILA
Major Loss Investigator, Sedgwick

that he would have wanted me to be there as he was
immensely proud of my achievement; thank you CILA for
this opportunity.

No one was more surprised than I to receive this award.
I discovered I had won in August; the first piece of good
news we had as a family following my father’s diagnosis
of terminal cancer at the end of June. He sadly passed
away a week before the awards ceremony but I knew

I joined Sedgwick in May 2014 as a Major Loss Investigator
(MLI) covering Scotland and Northern Ireland. Most MLIs
have a background of loss adjusting; my background was 20
years of investigations but I had no insurance experience. I
was an accredited investigator and counter fraud specialist.
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I worked for the police, HM Customs and Excise, the IPCC
(now IOPC) and an accountancy firm. Each role brought
new challenges which involved some form of exams.
So not wishing to break with tradition I signed up for the
Cert CILA qualification. The main driving force to increase
my knowledge of the insurance industry to enable me
to do my job; I convinced myself that the principles of
investigation were the same, it’s just the points to prove
that change.
I completed my Cert CILA in December 2014 and in April
2016 I was talked into doing the Associate qualification. To
be honest I had no idea what this actually entailed which is
probably just as well. I also had to follow in the wake of my
colleague Neil Hanson who won the Institute prize in 2017,
no pressure!
I completed my accreditation in May and was delighted that
my previous academic achievements meant that I required
three years’ experience rather than five. The Institute values
and recognises appropriate prior learning and I’d recommend
others seek guidance from the Institute on their prior learning
and what it may mean for them.
I have been asked how I achieved this in such a short time
frame. I can honestly say hard work. I am not a natural
academic but perhaps having no preconceived ideas or
practical loss adjusting experience just meant I had to start
at the beginning and ask lots of questions. I also have to
thank Paul Reeve and Paul Davidson for their support and
patience throughout; I could not have done this without
their tutorials and guidance.

Chloe Nickle
ss
Cuthbert Buckle Prize
Chloe Nickless BA (Hons) DIP CII AdvDIP CILA
Adjuster, Major and Complex Loss, Crawford &
Company Adjusters (UK) Ltd
Having worked as an adjuster in the Major and Complex
Loss team for Crawford & Company for the past 9 years,
I have the benefit of working alongside many highly
experienced individuals, most of whom have achieved
Chartered Loss Adjuster status at some point in their
career. I therefore saw this as a “next step” in my career
and decided to embark on my CILA qualifications a
year or so ago, juggling studying with a busy work and
home life.
With the advantage of some years working in the
industry, I was able to share knowledge with other
individuals from across the business, and vice versa, in
approaching my studies, which made the preparation
process far more enjoyable and fulfilling. Attaining my
Advanced Diploma has prompted me to press on with my
studies and I am now preparing for my ACS examination.
I am very glad I decided to take a leap of faith and push
myself to get my CILA qualifications and would
encourage all those working in the field of loss adjusting
to give them a try.

I should have started my CILA qualification years ago
but it never seemed to
be the right time. Having worked in the insurance industry
and in loss adjusting for around 20 years, I decided it for over 25 years
plunge and to certify my experience by sitting the examwas time to take the
straightforward and the study material easy to follow - s. The process was quite
I was able to consolidate
my knowledge within each paper.
Achieving the result I did has given me the push to carr
y on and commence
studies for the next level. I would recommend working towa
to anyone who wishes for their knowledge and experien rds the CILA qualifications Alex Manson
ce to be recognised.
Alex Manson BDM
A Ins Tech. Cert CILA Domestic Maj
or Loss Adjuster, Sedgwick
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Back to Uni: Why we love working
with Bournemouth University

What comes to mind when you think of Bournemouth?
The Jurassic Coast with its abundance of fossils? 7 miles
of award-winning beaches? Or perhaps the CILA partner
- Bournemouth University?
Bournemouth University (BU) and the CILA having been
working together since 2010, when BU was selected to
assess and benchmark the CILA qualifications against
academic qualifications. This relationship has since developed
from an initial focus on qualifications and examinations
and today the CILA and BU have a strong partnership.
Strengths and values of Bournemouth University
For those unfamiliar with Bournemouth University,
it is a medium sized university (with more than 19,000
students) and is ranked as one of the top 200 young
universities in the world due to its excellence in education,
research and student employability.
BU is well placed to guide the CILA on its qualifications.
In 2013, BU became the first UK University to receive
‘commended’ status for the quality of its learning
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opportunities. The status, awarded by the QAA (the Quality
Assurance Agency for Higher Education), recognises the
many ways BU provides students with the opportunity to
succeed. This expertise was again recognised in 2017 when
BU achieved a Silver award in the Teaching Excellence
Framework (TEF). This framework benchmarks universities
across the UK. The definition of Silver is that the institution
is ‘delivering high quality teaching, learning and outcomes
for its students. It consistently exceeds rigorous national
quality requirements for UK higher education’.
Opportunity for collaborative research
Bournemouth University also has a strong track record
in research, an area in which the CILA and BU are working
more closely. In the last Research Excellence Framework
(2014) 96% of BU research was defined as internationally
recognised or higher.

The CILA and BU are currently developing a
study on qualifications, leadership and gender
which will shortly be available to all CILA

How does the partnership between the CILA
and Bournemouth University work?
Working with the CILA Examination Committee as
an Academic Consultant, Julie Robson, Associate
Professor at Bournemouth University:

members to take-part. The results will help
to improve understanding of the barriers to
study and help the CILA identify how better
to support members when studying for their
professional qualifications.
Knowledge of the financial services and risk sector
The Business School, in which the CILA/BU partnership
is based, has also been recognised for its teaching,
research, curricula development, and student learning
via its accreditation by AACSB International - The
Association to Advance Collegiate Schools of Business
(AACSB). This achievement places the Business School
firmly within the top institutions globally for business
degrees with less than 5% of business schools that
award business degrees worldwide attaining this
hallmark of excellence.
BU is also a well-established name in the financial
services and risk sector. It was the first to introduce

•

Advises on the structure, content, academic
standards and delivery of the CILA qualification
portfolio;

•

Evaluates, and helps ensure fairness and
consistency in, the assessment process;

•

Moderates all forms of assessment and assessed
work for qualifications identified at Masters level

•

Comments, if invited to do so, on any alleged cases
of assessment irregularities.

an undergraduate degree in financial services and
currently offer a range of postgraduate master level
courses for those interested in financial services,
loss adjusting and risk.
Find out more about Bournemouth University by
visiting https://www1.bournemouth.ac.uk/

Claims Focus November
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CILA Conference 2018
The CILA Conference 2018 was held
at the Nottingham Belfry hotel on
20th September. Over 200
delegates attended the event and
enjoyed a packed programme of
technical talks, including subjects
such as artificial intelligence,
vulnerable customers, smart home
technology and social media.
Steve White of the British Insurance
Brokers Association (BIBA) opened
the event and provided insight into
the views of Brokers on claims
issues and the potential impact of
BREXIT. Our thanks to all the expert
speakers who participated in the
CILA Conference 2018.
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The conference was also supported by
the CILA sponsors who exhibited at the
event and provided delegates with
plenty of free giveaways including
beer, flasks, torches, bags and even
bananas! Our particular thanks to
Hawkins who again sponsored
networking drinks, allowing delegates
to unwind after a full day of learning
and concentration.
The event was rounded off with the
CILA Awards Dinner in the evening
when delegates were able to share in
the celebrations for our 2018 Award
winners and take part in Malcolm’s
Quiz, with Sedgwick picking up the quiz
trophy again!
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Obituary – Des Curling
It is with regret that we announce the
passing of Des Curling. Des, born in
1928 within the sound of Bow Bells, a
true Cockney, although as many will
recall so precise in his grammar and
report writing, completed his national
service as a Radio Telegrapher in the
Mediterranean during the war before
returning to London and developing his
career in insurance and in particular as
a Chartered Loss Adjuster.
Whilst not encouraging his sons into
the profession both Neil and Keith were
drawn by his infectious enthusiasm for
his career, only Ian and Angela
resisting the temptation. Des Curling’s
specialist interests were the smells of
fires and of things not proper within the
BI claim as it was presented, although

he found time to enthuse us all setting
out some guiding principles around the
subject of fixtures and fittings.
Des tragically lost his deeply loved wife
Doris very young in 1982. Some years
later he developed an interest in
religion, through which he developed a
strong Christian faith. He retired a little
early to enable him to study more
about the Christian faith, indeed just
less than one week before the Oct 87
Hurricane. (Do not confuse Des with
Michael Fish)! After suffering a major
stroke his body weakened and over
time became a source of pain and
frustration from which he longed to
escape. A number of Chartered Loss
Adjusters joined family and friends to
show their respects, although in Des’

Des Curling
words – “I dunno why anyone’s comin’,
I ain’t gonne be there – I shall be away
dancing with Doris in heaven”. Raise a
G&T (assuming it’s not fixed or fitted!)
when you get a moment and
acknowledge the memory of a great
Chartered Loss Adjuster.

Neil Curling

Be in two places at once...
…get to the Customer
by using our network of
independent contractors &
live-video streaming App
Our Qlaim Responders are easily and quickly dispatched to the
claim site within a few short hours.
No set up cost, pay on usage only.
Once on site you direct the Qlaim Responder via our live
video-streaming App to take all the necessary photos and
videos of the Customer's claim.
You will need to
know more - contact…
Jon Mainwaring
jmainwaring@qlaims.com
07388 345000

Our platform is GDPR compliant and our Qlaim Responders DBS
checked.
Radically shortens the claim process.
Radically reduces your travel time and operational costs.
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Recovery of light aircraft:
preventing claims costs
from going sky high
North America is one of the world’s largest markets
for light aircraft and whilst air travel is safer than
ever, accidents do occur and this is a busy area for
aviation loss adjusters. Given the relative low cost of
light aircraft compared with larger commercial jets, this
is an area of aviation insurance claims that requires
careful management, particularly when it comes to the
cost of recovery. The geographic makeup of much of
North America (isolated, forested and often covered in
ice) means this can be a challenging segment of aviation
claims management and potentially costly for insurers if
not managed correctly. So, how does a light aircraft
recovery play out and what challenges can arise?
Pre-departure preparation
Pre-departure preparation is key to a successful recovery and it
is at this point that experience and knowledge come into play.
Often sites are accessed via seaplane, helicopter, snowmobile
or all-terrain vehicles (ATVs). Costs can easily spiral if recoveries
are poorly planned, or have to be repeated because of issues
such as bad weather, lack of access, missing equipment, etc.
It can take a number of days planning before we go on site
and identifying the appropriate experts to work with is a key
consideration. We have a long list of repair shops, operators and
other resources to assist us in recovering aircraft, but given that
this is an area where costs can rapidly spiral, using partners that
are local to the site of the accident is very important. Local
resources include lumberjacks, divers, heavy machinery
operators, barges, sonar operators and environmental firms
- whatever is necessary to get the job done!
Logistical challenges on-site
Generally speaking, arrangements are made for the adjusting
team to attend the site, often by seaplane or helicopter. If
required a local aircraft maintenance service is engaged to
assist with the recovery, disassemble and transport the aircraft
to their facility so the damage can be evaluated and either a
repair estimate made or, if the aircraft is clearly a total loss,
they will store the aircraft until we sell the salvage. Depending
on the circumstances the aircraft may have to be transported
to a laboratory for further investigation.

12 Claims Focus November 2018

Mitigating environmental liabilities
Environmental liabilities are a key concern for aviation
insurers, particularly because environmental law has
become increasingly strict in recent years. Depending
on the severity of the claim there will usually be an
environmental aspect.
Being proactive on a fuel or oil spill can make the difference
of no environmental claim to one costing upwards of
$50,000. We dealt with one incident that involved 25 litres of
fuel (a relatively small amount) spilling into a canal outside of
Montreal which ending up costing around $60,000 to clean
up. Sometimes even when you’re on top of things, cleanup
costs - which include soil and water remediation and testing
- can add up quickly, so keeping control of the process is key.

The Chartered Institute of Loss Adjusters

In practical terms this can play out in a number of different
ways. If an aircraft crashes in water for example, the first thing
we do, whether or not the recovery is organised, is to ensure
that oil booms are in place to contain any spill that could
occur up until the time we recover the aircraft. Often, we also
need to defuel the aircraft and have even done so in the
middle of a lake to prevent spillage during recovery. If there
has already been a spill we may have to bring in equipment in
order to excavate contaminated soil or vacuum contaminants
from the surface of the water.
One of the major considerations in the US with damage to
farmland, when there is cause for an environmental claim, is
that landowners can include potential future losses in their
claim, which can raise costs significantly. Quick and effective
handling of the cleanup and land remediation at the onset of
the claim can greatly reduce the chance of this occurring.
Another factor that can have a significant bearing on the
environmental costs in the US is whether the land is State,
Federal or privately owned. If the land is protected under a
federal law (protected wetlands, for example) costs can
skyrocket quickly and insurers may, in some cases, consider
hiring outside counsel. Again, the key to controlling costs is a
rapid response combined with an honest and genuine interest
in restoring the damaged property to the same condition prior
to the accident. Meeting face to face with landowners and
establishing a rapport is essential in not only managing their
expectations, but convincing them that we (and insurers)
have their best interest in mind.
Conclusion
Managing costs is always a key consideration for loss
adjusters and for larger aircraft and commercial airlines,
managing the cost of a claim usually relates to repair, with
recoveries often handled internally. In the light aircraft arena,
this process is frequently handled, or at least overseen, by the
loss adjusting team. Whilst there’s no such thing as a typical
light aircraft recovery the above factors are those that we
would consider for every recovery as a matter of best practice.

Norman White is a
Senior Aviation Surveyor
in McLarens Aviation
Canadian team. The article
was drafted with assistance
from Bill Garcia, Regional
Manager, USA.

Norman White
Do you work in Aviation claims?
The Institute would like to establish an Aviation Special
Interest Group (SIG) and are looking for volunteers to
form a CILA Aviation SIG committee. For more
information please contact Alison Gamble at alison.
gamble@cila.co.uk
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Shaun Kelly wins

CILA Secretariat
Award 2018
During 2017 and 2018 CILA members sought guidance
from the Institute on the new General Data Protection
Regulations (GDPR) and the potential implications in
relation to the work of loss adjusters.
We were overwhelmed by the generosity of Shaun Kelly
and David Parker of Crawford & Company who volunteered
to share their knowledge of these new regulations
and prepare two technical papers to help inform other
CILA members. (The papers can be found in the CILA
Technical Library.)
The CILA Secretariat Award 2018 was awarded in Shaun in
recognition of this work and the many years of service he
has given to the Institute as Chair of the CILA Synergy

Committee. The CILA Synergy Committee examines issues
that may have a broad impact on the loss adjusting
profession and undertakes research and/or liaises with
relevant bodies to understand the impact to members and,
if appropriate, provide non-competitive guidance.
A huge thank you to Shaun and indeed all members who
volunteer for the Institute.

CILA Annual Lunch 2018
Thank you to all CILA members and loss adjusting firms who
supported our Annual Lunch on 12th October 2018
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