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Successful launch of new
Diploma qualification
CILA members are now
able to enter and take the
new Diploma examinations
DP1 – The Principles
of Insurance 1, DP2 –
The Principles of Insurance
2 and DP3 – Customer
Service & Ethics.

What you told us and what we did
We developed the new Diploma
qualification in response to member
feedback which was sought by the CILA
Council and the CILA Examination
Committee. This is what we learnt:
•	Members, training managers and
senior executives told us that a
more linear qualification route
was desirable and this is now in
place. Members are required to
attain their Diploma qualification
before progressing to the Advanced
Diploma examinations.
Continued on page 2

FORTHCOMING
EVENTS
Construction, Energy &
Engineering SIG Seminar
Wednesday 5th July
Novotel London
Tower Bridge,
10 Pepys Street,
London, EC3N 2NR

Property SIG Webinar
Wednesday 12th July

CILA Conference 2017
Tuesday 12th September
Hilton London Wembley,
Lakeside Way,
Wembley HA9 0BU

Annual General Meeting
4.30pm
Tuesday 12th September
Hilton London Wembley,
Lakeside Way,
Wembley HA9 0BU
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•	You also told us that the leap from
the Certificate examinations to
Diploma examinations, in particular
the C1 written paper, was too great.
The C1 syllabus has therefore been
divided into two papers, each of
which are 2 hours rather than 3½
hours. These new papers are called
DP1 and DP2.
• M
 embers said they loved the
availability of the Certificate
computer based examinations,
“anytime anyplace”, and so
the Diploma examinations will
now be computer based and
available “anytime anyplace”.
•	The Financial Conduct Authority, the
public and insurers quite correctly
demand high technical and ethical
standards. Our members also ask
us to maintain the high standards
of our qualifications. The new
Diploma qualification was designed
with the guidance of Bournemouth

University and these two factors
ensure that the new Diploma meet
these demanding criteria.
•	Our Certificate learning material was
very well received and as a result we
have utilised a similar format for the
new Diploma qualification. Bespoke
learning material has been written
for the DP3 examination – Customer
Service & Ethics and study guides
have been developed for the DP1 &
DP2 examinations.
For our hard working members
who are studying towards CILA
qualifications, the new Diploma will
provide the designation Dip CILA.

So who is automatically able
to take the new Diploma?
All members with Cert CILA,
members who have passed C1 or
have a valid exemption to C1 (Dip
CII, ACII, the Singapore College of
Insurance Diploma, the Malaysian
Insurance Institute Diploma and
the ANZIIF Diploma.)

To find out more about the
new Diploma qualification
please visit the CILA website.

Your Institute’s qualifications are
designed to support your career
and enable you to demonstrate
to employers and clients your level
of knowledge and competence.
Members who wish to take this new
qualification need wait no longer!

WHEN YOU NEED ANSWERS
we provide fire investigation you can trust

© 2010 Bodo Wolters

FI UK: 08444 747007
www.fireinvestigationsuk.com
BRE Global and Fire Investigations UK
work together to provide a 24/7 fire
investigations service supported by
world class facilities and expertise.
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BRE Global: +44 (0)333 321 8811
www.bre.co.uk/investigations
BRE Global and FI UK
are lead sponsors of
the Chartered Institute
of Loss Adjusters’
Business Interruption
Special Interest Group
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The Industrial Internet of Things
The Industrial Internet of Things (IIoT) is revolutionising
the way machines operate and the way we interact
with them. From a Forensic Engineering perspective
it is quite sensational what is happening and how
much capital large corporations such as GE and
Siemens are investing in retrieving raw operational
data from critical pieces of equipment, offering live
monitoring services of large (and critical) amounts of
data, and especially providing a quicker and more
efficient response to their clients in order to minimise
business interruption periods and capital costs by
offering real time solutions.
This is happening now, and within the next 10 years,
in my opinion, the cost of digitalisation and remote
monitoring of refineries, power plants, and large
industrial factories will be more accessible, common,
and hopefully free of cyber-attacks. In a recent visit to
a steam turbine manufacturer in Germany I was able
to witness and fully utilise a virtual reality programme
designed to inspect a large turbine and generator and
fully visualise from a room all of its components and
how these interconnect. This type of approach will
initially help for training purposes but it will eventually
be developed for fault-finding to later minimise site
inspection time and costs, and to provide better remote
technical assessments to speed up the troubleshooting
and procurement processes.

Essentially, by being able to analyse raw data from
critical machines such as turbines, generators,
transformers, pumps, compressors, and many other
types of equipment and machinery we could provide
the insurance market with a much better understanding
of the root causes of different types of damage and help
them in channelling the loss adjusting interpretations
and decisions in a much more focused, rapid, and
accurate way.
The idea is to make the machines and the operators
“smarter” by communicating better, in real-time, and
with real solutions. The challenge for the insurance
claims industry is to learn, adapt, and apply these
concepts as and when they develop, and the engineers,
loss adjusters, and claims advocates should evolve
accordingly to support the opportunities that these
new technologies present to us all.

Daniel A. Correa, CEng, MIMechE, MIET
Senior Forensic Engineer, Envista Forensics
Our thanks to Envista Forensics who are supporting
sponsors of the CILA Construction, Energy &
Engineering SIG http://www.envistaforensics.com/uk

Insurers should certainly be able to appreciate and
endorse these investments as this approach will help
in reducing overall costs in major claims worldwide
(especially in remote locations) within an industry
which has been operating in a challenging soft market
for some time and that in my view up until now has
evolved relatively slowly and is therefore potentially
missing some opportunities to be more proactive
in claims intervention, especially by adapting to new
technologies and moving hand in hand with the
engineering and technology industries through the
digitalisation era.
Katia Moskvitch writes in the E&T Magazine about
this in her March 2017 article “When machinery chats”
and makes an interesting reference to ThyssenKrupp’s
recent IIoT system to improve the servicing of lifts
worldwide. This type of approach will have to be
adopted by us Forensic Engineers in the near future
in order to facilitate the understanding of root cause
investigations and certainly the extent of damage
and reinstatement assessments when large industrial
losses arise.
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Qualification Success
Elevations since the April 17
edition of Claims Focus:

New Associate members
• Julie-Anne Headington

 hannel Islands Adjusters
C
Limited

• Mark Hennessy

Thornton & Partners

• Charmaine Woods

McLarens

• Christopher Wylie	Whitelaw Loss Adjusters
& Surveyors

New Advanced Diploma Holders
• Gretel Busuttil

QIC International

• Ewart Hodge

Crawford & Company

• Paul Butler

Cunningham Lindsey UK

• Douglas MacDougall

McLarens

• Glenn Cotton

Cunningham Lindsey UK

• William Paskins

Zurich General Insurance

• Rebecca Dyson

Cunningham Lindsey UK

• Mark Turner

Crawford & Company

• Gary Eaton

Watson Lawrie

• Julie Walton

Crawford & Company

• Julie Groves

Crawford & Company

• Simon Wheeler

Cunningham Lindsey UK

• Tina Winterburn

Arthur J Gallagher

• Leah Geen

Cunningham Lindsey UK

• Lesley Jacklin

Cunningham Lindsey UK

• Richard Headington	Channel Islands Adjusters
Limited

New Diploma Holders
• Steven Allan

IAS Group

• David Ashe	PT Cunningham Lindsey
Indonesia
• Amanda Brown

Ryan Direct Group

• Evans Ngalai	General Adjusters Kenya
Limited

• Richard Butler

Charles Taylor Adjusting

• Helen Reeves

• Ross Campbell

Cunningham Lindsey UK

• Rebecca Cockeram

Cunningham Lindsey UK

• Adam Smillie	Lucas Associates Loss
Adjusters

• James Dawson

Charles Taylor Adjusting

• Christopher Eades

QuestGates Ltd

Davies Group Limited

• Neil Taylor

Crawford & Company

• Richard Wilson

Crawford & Company

This publication has been made available by the Chartered Institute of Loss Adjusters solely for the use and convenience of the reader. By making this
publication available the CILA does not offer any endorsement or recommendation of the views and opinions expressed therein. For a full explanation
of the terms and conditions upon which the CILA provides this publication please see our full disclaimer available on the Institute website.
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New Certificate Holders
• Nikolas Agapitos

Claims Consortium Group

• Albert Mutoya

• Ryan Akerman

Lloyds Banking Group

• Brian Pinto

• Grant Bailey

Crawford & Company

• James Ruffles

• Claire Berry

Woodgate and Clark Limited

• Alistair Bunnell

Charles Taylor Adjusting

• Abubaker Semambo	ASK Corporate Consultants
Limited

• Terence Dutton

Cunningham Lindsey UK

• Taryn-Ann Spong

Crawford & Company

McLarens Aviation

• Charlene Edwards-Williams Cunningham Lindsey UK

• Goo Tai Wee	
Cunningham Lindsey Group
Ltd

• Richard Fleming

• Lee Tucker

Bluefin Group

• Kevin Wade

Crawford & Company

• Nicola Westworth

Crawford & Company

• Helen Wratten

Crawford & Company

• Claire Wyllie

Cunningham Lindsey UK

Woodgate and Clark Limited

• Wayne Francis	Stream Claims Services UK
Limited
• Natalie Buxton

Pen Underwriting

• Stephen Godfrey
• Selina Hornblow

Claims Consortium Group

• Helen McCallum

Cunningham Lindsey UK
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Adding value in a crisis
– A Broker’s perspective
In this article Claire Mear of Antell Insurance Associates Ltd shares
her perspective on how a broker can add value to the handling of
claims. Claire is a CILA Certificate holder and active member of the
CILA Claims Management Special Interest Group.
The Ogden Discount Rate cut, ever
increasing IPT, the Insurance Act
2015, direct insurer business, along
with new InsureTech start-ups, are
seeing brokers having to work harder
to gain and retain business.
Never has there been a time when
it’s more important for brokers to
differentiate themselves and prove
their worth to their customers.
Knowledge of the insurance market
and policy coverage is essential,
but the ability to understand and
build relationships with clients
and suppliers within the industry is
the backbone to retaining business
and future growth.
Whether that relationship be between
the client and broker, the insurer,
the underwriter, the claim handler,
uninsured loss recovery agents,
solicitors, forensic investigators,
loss adjusters or loss assessors.
We are all part of a big jigsaw puzzle
having to rely on each other one way
or another and it is key that we all
understand each other’s demands
and can collaborate successfully to
reach our mutual goals.
If ever there was an opportunity for
a broker to demonstrate their worth
and expertise to their client and gain
respect amongst insurance peers
then it is by effectively responding
to a claim.
Responding to claims effectively
should be at the core of any broker’s
business. At Antell, we believe looking
after our clients at their time of loss
is key to the relationship that has
ensured retention of the same
clients over a number of decades.
6
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Specialising in the Motor Trade
Sector, in particular multi-site prestige
main dealerships, our clients know
that in the event of a claim we are
contactable by phone and email 24
hours a day 7 days a week. If they
have a crisis we are here for them.
So, how can a Broker add value in
practice? Let’s look at a real claim
involving one of our clients.
Overnight a fire had occurred at an
empty warehouse adjacent to the
clients vehicle storage compound
situated behind their vehicle showroom.
Initial reports were that of their total

120 vehicle stock, 80 vehicles had
been seriously damaged and 20
had been written off. Their clients
premises also suffered external
cosmetic fire damage.
The insurer’s vehicle assessor
attended the scene on the same day
and we were at the site of the fire to
meet with the client the following day.
Expecting there to be a large/complex
loss, usual claims procedures were
avoided. The underwriter was
contacted by us at first notification
to ensure a timely set up and key
player involvement in the claim.

The Chartered Institute of Loss Adjusters

Key issues and how did the
Broker add value?
•	All correspondence from the
insurer and suppliers went
through the broker. This ensured
that we could filter out any
relevant information for the client,
could prevent any information
that could be misconstrued, or
deemed “bad news” hitting the
client, and were able to translate
the insurance talk into terms
that the client would understand.
This also meant that the client
only had to communicate with
someone who is familiar.
•	Some of the damaged vehicles
were customers’ vehicles.
We understood that the client
was under pressure from their
customers to reinstate their
vehicles. The client was concerned
about a potential Public Relations
issue and the detrimental effect
this may have to their trade and
we were able to provide advice
on how to placate this.
•	The fire was started deliberately
in an adjacent warehouse.
Following the police report it was
identified that the area had been
targeted by several arson attacks
in recent years. The insurer took
the decision to reserve their rights.
	An inordinate amount of work
then took place to coordinate the
client, insurer, loss adjuster and
legal specialists to conclude the
questions the report had created.
Some difficult conversations
between the insurer/loss adjuster

had to happen with the client.
As broker we were able to work
in the interest of our client, yet
support the insurer to make the
right decision so enabling us to
get to the point where the claim
was validated and settlement
negotiations could begin.
•T
 he insurer insisted that the
client purchase all the unregistered
vehicles from the manufacturer
before they would negotiate
a settlement figure. This would
have cost the client £600,000+
at a time when cash flow was
an issue. We negotiated with the
insurer successfully reversing this
decision; an interim payment was
made to the client that covered
the costs of the damaged vehicles
allowing them to use the money
to pay off the manufacturer and
order new replacement vehicles.
•	The client was unable to find a
suitable storage location to move
their repaired vehicles and new
replacement stock to and the
underwriters had very strict security
requirements and the client was
initially struggling to understand
why this would be. Working
together with the underwriter
and the client, we were able to
agree a suitable storage location
and enhancements to the security
were put in place ensuring that
both the underwriter and the
client’s needs were met.
•	Three months into the claim,
the loss adjuster that had been
working on the claim retired.

We were quickly able to bring the
replacement loss adjuster up to
date to ensure no ground was lost
and the client was left unaffected.
•	While the Material Damage aspect
of the claim had been settled, the
case for the Business Interruption
claim was being put together.
The client would email us daily
with questions as to what they
would be able to claim for, so
with our product knowledge and
experience of this type of claim
we were able to quickly answer
the client’s questions which took
the pressure off the BI claims
handler. We were able to collate
and present the clients paperwork
in a way that was acceptable to
the insurers claim team saving
them time and minimising the
need to go backwards and
forwards for missing information.
The claim was successfully settled
with a total pay-out from insurers
of £1.8m. The client was left in a
position allowing them to continue
running their business without
damage to their reputation.
Although pressure was put on all
parties, not least the client, we have
cemented our relationship with the
client and shown the insurer, loss
adjuster and legal representation
our specialised knowledge which
will undoubtedly make it easier
for us to work together on the
resolution of claims in the future.

Claims Focus June 2017
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Don’t come
unstuck –

Adjusting
Philatelic Claims
One of the world’s rarest postage stamps, the only
surviving 1856 used One-Cent British Guyana Black
on Magenta Paper sold for £5.6m when auctioned in
New York on the 17th June 2014. This tiny rectangular
stamp measuring 25 by 32 millimetres is considered,
based on size and weight, “the most valuable object in
the world”. How should a prudent underwriter or broker
respond to a request to insure it? Hopefully, with the
professional care and skill that might be expected when
dealing with such a unique item.

“The most
valuable object
in the world”

A Philatelic Chartered Loss Adjuster has to focus on what
philatelic claims involve, their potential value and the
importance of recognising that an ordinary looking stamp
album or collection maybe worth considerably more or less
than the sum insured or the amount claimed following
a loss. Undiscovered treasures lurk inside many albums.
The underwriter, broker and adjuster need to appreciate
that, like insurance, philately has its own unique technical
language, one that is steeped in tradition with words
and phrases that are sometimes difficult to interpret
and understand. A few examples include: Cancellations,
Commemoratives, CTO (Cancelled to Order), Definitive,
Die-Proofs, Errors, Gutter Pairs, Inverted Watermarks,
Margins, Original Gum, Perforations, Pictorials, Selvedge,
Se-Tenant, ‘Specimen’ and Unmounted.

8

Claims Focus June 2017

The Chartered Institute of Loss Adjusters

One Penny Black stamp
The pace of the revolution in electronic communication
means that postage stamps, even high denomination
examples, are now used less frequently. An analogous
‘communication revolution’ occurred in 1840 when the
legendary One Penny Black stamp heralded the first
national flat rate postage service. It is a stamp that many
dream of owning, yet to-day an example can range in value
from anything between £15 to well in excess of £1,000.00.

Both date
from 1840,
though one
has noticeably
wider margins

These have an estimated value of £70 and £140
respectively, yet to an untrained eye they look identical.
Blocks, strips and covers can attract much higher values.
A Chartered Loss Adjuster needs to consider the overall
condition, the Plate Number upon which the stamp was
printed, colour, the appearance and size of the white margins
(each was cut from a sheet of 240) and details that might
include whether a stamp has a rare postmark or early
cancellation. This basic formulae is not unique to the Penny
Black and is something an adjuster needs to consider with
regard to both early, rare and other potentially valuable
philatelic items. Of the 63.8 million that were printed
between May 1840 and February 1841 it is estimated that
1.3 million survive. Hence, it is not a rare stamp.
In some cases, simply because fewer used high
denominations have survived, they are more valuable than
mint unused stamps. The latter having sometimes been
speculatively bought and stockpiled by dealers and collectors.
Issued to commemorate the opening of Sydney Harbour
Bridge in 1932, the 5/- pictorial stamp is an example.

Cancellation top L/H Corner

Stamp collecting around the world
Despite the decline in demand for traditional postal
services worldwide, the value of philatelic material,
including collections, single stamps and covers continues
to increase. Stamp collecting in this country is less
popular than in previous generations. In others, including
Australia, Brazil and India it thrives. China has an estimated
20 million active collectors. There is a growing international
investment market for philatelic material one that is
reflected by the high prices realised at specialist auction
houses throughout the world; one that has a significant
impact on the Philatelic insurance market.
Establishing the value of stamps
The stamp trade has had to adapt to market forces.
The Internet and e-Bay are used extensively. Dealers
may assist in determining retail value but just how does
one value a stamp collection for insurance purposes?
What guidelines are there to help establish value? This
is accentuated when the stamp or collection has been
lost or destroyed due to any of the insured risks covered
under a policy.
Attention to detail is paramount and the temptation to
immediately reach for one of the many Stamp Catalogues
available should be avoided, including the well-known
Stanley Gibbons publications. These should be used
cautiously with the caveat that they offer only a starting
point and are not conclusive. Alone they do not provide
a true reflection of what any collection is worth. Other
sources include Philatelic Auction House Catalogues, Sale
Reports and independent philatelic valuers. Certificates
of Authenticity issued by respected institutions such
as the Royal Philatelic Society, London are of immense
value, though some others are inaccurate and out of
date. A true Authenticity Certificate should add value.
Images alone are inconclusive. High resolution scans are
helpful. A physical examination confirms overall condition
and will, to the expert eye, reveal faults and will help to
identify whether the stamp is genuine. Since the first stamps
were printed there have been fakes and forgeries. Master
forgers have, and continue to fool experts worldwide.

Mint Unused
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Insurance policy cover
Stamp collections maybe covered under Home Contents
Policies, as a specified item. Elsewhere there are Collector’s,
HNW, Auction House and Dealers’ Policies, with specific
policy wordings and exclusions. Cover being extended to
include Exhibitions and Stamp Fairs, whilst stock is away
from insured business premises. Additionally, both G.I.T
and Professional Indemnity Underwriters may have a
potential exposure.
A likely case of underinsurance occurred recently with
the discovery, in an otherwise unexceptional album, of
a used, dull green Australian 1908 -1909 ‘Postage Due’
20/- ‘with stroke’ stamp, Twenty
shillings (One Australian Pound)
was a small fortune at the time.
Earlier issues merely showed the
figure ‘20’ with the word ‘Shilling’
written underneath. It sold for
nearly £24,000.00 at an auction
in Australia on the 27th February
2017. The Stanley Gibbons
Catalogue value is £50,000.00.

Examples help to demonstrate what might
be encountered:
•	The case of a beautiful collection of mint unmounted
1930s French Colonial Pictorial stamps valued at
£10,000, inherited by the wife of a passionate
collector. Misguidedly placed in a garage, it had
been exposed to moisture and dampness. Now
virtually worthless having suffered staining with
individual stamps sticking together. A standard
policy exclusion was applied referring to....’ loss or
destruction directly caused by conditions of storage’.
•	A dealer’s collection of stamps that was allegedly
stolen en-route to a Stamp Fair in Holland. Whilst
a loss had been suffered, the extent had been
exaggerated. Some of the ‘missing’ stamps were
found to be so unique that they could have never
been in the possession of the Insured as they were
held in collections elsewhere.
•	Lastly, the Auction House valuer who was suspected
of removing the occasional valuable stamp for
himself and contributing to his own pension fund
from collections he was valuing on behalf of solicitors
and their Probate Department clients. Such losses
were virtually untraceable. No claim was ever
pursued but PI Underwriters were placed on notice.
Chartered Loss Adjusters need to look beyond the
obvious when agreeing values. This includes not
relying exclusively on traditional Stamp Catalogues
and not to hesitate in seeking assistance from experts.
Philatelists, like Adjusters are friendly and approachable!
Don’t underestimate the complexity of Philatelic
Claims. If the necessary research is undertaken,
equitable and fair settlements can be achieved.

Document Recovery Solutions
• Free Damage Assessment
• One-month free freezer storage
• Europe’s largest capacity

0800 019 9990 (24hr)
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info@harwellrestoration.co.uk
www.harwellrestoration.co.uk

Peter Read LL.B, FCILA
Member of the Royal Philatelic Society
Inview International,
Chartered Loss Adjusters
Harrogate, UK

The Chartered Institute of Loss Adjusters

A Day in the life
of an Investigator

by Christian O’Leary APCIP MCMI Cert CILA,
Senior Technical Claims Consultant, Stream Claims Services

My day begins, much like most
others, with a recap of my
pre-visit notes over tea and toast.
Preparation and having an
investigation plan are the absolute
keys to new cases. Files come to us
with some history and someone’s
concerns by the time they reach us
and it all has to be digested.
There are two visits scheduled for
today, the first a burglary claim
whereby the items claimed are not
in keeping with the customer’s
seeming lifestyle, followed by a
breeze through London’s famously
free flowing roads to a claim for
thousands of pounds’ worth of
jewellery taken during a reported
distraction theft.
As the customer opens the door of
the property, something is terribly
wrong. It’s nearing the end of June
and yet it’s immediately obvious
that the house is unnaturally hot.
It transpired that the radiators in
each room were on and to this day

I couldn’t say why. The carpets
throughout are threadbare and
plates containing food in various
states of decomposition adorn
tables, sideboards and floors.
The customer is resistant to this
second meeting, following an initial
loss adjuster visit, and questions
ensue as to why we are there.
In general, the very moment
you’re in conflict within an interview
is the very moment you’ll cease to
collect meaningful information.
Some time is spent reassuring and
rapport building, explaining process
and empathising with frustrations.
An inspection of the property is
followed by the preparation of
a statement.
During the process, the Policyholder
was ill at ease when asked to
discuss the background to a costly,
Vintage Fender Stratocaster guitar.
He suggested to have purchased
the item at a local guitar store
but he was very quick to add that
they would have no record because
he had paid cash. Out of interest,
I later interviewed the store owner
who was quite taken aback at
the customer’s claim to have
purchased the item from his small
‘one-man-band’ business and
signed a statement to the contrary.

the configuration of all security and
the whereabouts of each of the
occupants of the property around
the time of the incident. Various
hitherto unknown issues arise
during the meeting and each are
recorded in statement form.
Immediately after leaving the
property, the local area was walked
for CCTV opportunities.
It’s then back in the car and toward
Tooting to call upon a business to
make secondary enquiries of a
business regarding another ongoing
claim before making the return
journey home.
Rather than spend dead time sat in
rush-hour traffic, I find a cafe, justify
my use of a seat and wi-fi with the
purchase of a good old cup of tea
and set out the framework of initial
reports based on that day’s visits
and upload images and documents
to the claims management system.
It’s a slightly later than usual time
arriving home but you don’t mind
that so much when you have one
of the best and most varied jobs in
the world.

And so, it’s out into the
comparatively cool June air and
onward to visit 2. In contrast to visit
1, the customers at visit 2 are
perfectly hospitable and their home,
mercifully, is not of subtropical
temperature. This visit requires a
comprehensive understanding of
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FIRE • MAJOR LOSS • ASBESTOS
With extensive experience in fire, major loss and contaminated waste, the Asbestos Group
offer a unique integrated service to Surveyors and Loss Adjusters alike.

Established 10 years

National coverage

Telephone

For more information contact

Paul Higginson

Business Development Manager

07836 692 184

Fire & Major Loss Specialists

Email

paul@theasbestosgroup.co.uk

The Asbestos Group
www.theasbestosgroup.co.uk
Stoke House, Harold Court, Saxon Business Park,
Bromsgrove, Worcestershire, B60 4FL.
Company Number: 6315530

Engineering Advisory Services to the Insurance Industry
Over 20 year’s expertise providing consultant engineering,
quantum, costing and advisory services worldwide.
Expert technical causation and scope of damage advice on large and complex
loss investigations.

New technical paper
by the Property SIG –
VAT on property claims
Read to gain 0.5 hours of CPD
John Carey BSc MRICS ACILA of Crawford & Company
and a member of the Property SIG committee has
kindly produced a new technical paper for members.
The paper provides an overview of VAT and the impact
it may have on property claims. Different VAT statuses
are discussed, including partial exemption, zero rated
and “opt to tax”.
Visit the Property SIG webpage to read the paper
in full: http://www.cila.co.uk/cila/special-interestsgroups/property

Engineering
Manufacturing
Commercial and Public Buildings
Power, Energy and Heavy Industry
Infrastructure
Petroleum, Chemical and Gas
Expert Witness Services
Specialist Services
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McLellan and Partners Ltd
www.mclellan.co.uk
Matthew Hinckley
+44 (0) 1932 333 776
Simon Arnold
+44 (0) 1932 333 760

