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Double Tree by Hilton
Leeds City Centre – Granary Wharf
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Claimant SIG Seminar

Enterprise Act 2016 – what does
it mean for loss adjusters?
The Enterprise Act 2016 comes into force on 4th May
2017 and, through modifications to other Acts, will
provide policyholders with the opportunity to seek
damages from insurers when there is late payment of
claims. So, how might the Enterprise Act impact on
the decisions and work of our members?
The first step in answering this
question is to understand the content
of the Enterprise Act 2016. In this
article we have included a simple
overview of the requirements of the
Act but we would encourage members
to undertake further reading to fully
understand the Act in detail.

The CILA Special Interest Groups
(SIGs) are already debating how the
content of the Enterprise Act might
apply to the work of loss adjusters
and how it may influence decisions
and approaches to claims handling
in the future.
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(5)	Remedies (for example,
damages) available for breach
of the term implied by
subsection (1)are in addition
to and distinct from:
	(a) any right to enforce payment
of the sums due, and
	(b) any right to interest on those
sums (whether under the
contract, under another
enactment, at the court’s
discretion or otherwise).”

For example, the Act talks about
“reasonable time” in relation to the
time taken to investigate and assess
a claim and states that “reasonable”
will depend on the circumstances.
There is no absolute certainty of how
the Courts might interpret such
issues but we understand that
members will want to explore and
debate this and other potential
implications of the Act.
During 2017 the Institute will
share viewpoints and discussions
concerning the Act and we are
pleased to advise the following
CILA events will focus on the
Enterprise Act:
• 4th May 2017 – Claimant
SIG Seminar
• 7th June 2017 – CILA Business
Interruption Conference 2017
• 12th September 2017 – CILA
Conference 2017

Full details of these events, along
with registration instructions, can
be found on the CILA website.
http://www.cila.co.uk/cila/events

The Enterprise Act 2016 –
Remedies for Late Payments
The purpose of the Enterprise Act
was essentially to assist businesses.
The Act has wide objectives and,
in the effort to assist businesses,
in some cases amends and makes
additions to other Acts.
The sections relating to Insurance
modifies sections of other Acts and
these are:
• Insurance Act 2015 - Addition of
Section 4A and Section 16A
• Limitation Act 1980 - Addition of
Section 5A
The Insurance Act 2015 Section 4A
– Late Payment of Insurance Claims
reads as follows:
PART 4A LATE PAYMENT OF CLAIMS
Implied term about payment
of claims
(1)	It is an implied term of every
contract of insurance that if the
insured makes a claim under the
contract, the insurer must pay
any sums due in respect of the
claim within a reasonable time.
(2)	A reasonable time includes a
reasonable time to investigate
and assess the claim.

(3)	What is reasonable will depend
on all the relevant circumstances,
but the following are examples
of things which may need to be
taken into account:

The Act also provides that any
actions for unreasonable delays
in payment must be made within
one year from the date the Insurer
makes the payment. This provision
is made by the addition of the
following Section 5A to the
Limitation Act 1980:
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(2) Any payment which extinguishes
an insurer’s liability to pay a sum
referred to in section 13A of the
Insurance Act 2015 is to be treated
for the purposes of this section as
payment of that sum.”
It is not surprising that the reforms
to Insurance Act, by the addition of
Section 16A, will prevent insurers
from contracting out of the implied
term regarding payment in a
consumer insurance contract.

(a) the type of insurance,

In brief the Enterprise Act:
1.	Amends the Insurance Act
2015 by adding a section
providing a provision for
remedies in the event of late
payment of claims.
2.	Provides that actions for late
payments must be brought
within one year – this is
achieved by amendment to
the Limitation Act 1980.
3.	Prevents insurers contracting
out of the right to remedies
for late payments when the
insurance contract relates to
a consumer. This is achieved
with the addition of Section 16
A to the Insurance Act 2015.

Malcolm Hyde BSc (Hons)
Dip (Fr) FCII FCILA
CILA Executive Director

	(b) the size and complexity of
the claim,
	(c) compliance with any relevant
statutory or regulatory rules
or guidance,
	(d) factors outside the insurer’s
control.
(4)	If the insurer shows that there
were reasonable grounds for
disputing the claim (whether
as to the amount of any sum
payable, or as to whether
anything at all is payable):

WHEN YOU NEED ANSWERS
we provide fire investigation you can trust

	(a) the insurer does not breach
the term implied by subsection
(1) merely by failing to pay
the claim (or the affected
part of it) while the dispute is
continuing, but
	(b) the conduct of the insurer in
handling the claim may be a
relevant factor in deciding
whether that term was breached
and, if so, when.

© 2010 Bodo Wolters

FI UK: 08444 747007
www.fireinvestigationsuk.com
BRE Global and Fire Investigations UK
work together to provide a 24/7 fire
investigations service supported by
world class facilities and expertise.
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(1) An action in respect of breach of
the term implied into a contract of
insurance by section 13A of the
Insurance Act 2015 (late payment
of claims) may not be brought after
the expiration of one year from the
date on which the insurer has paid
all the sums referred to in subsection
(1) of that section.

BRE Global: +44 (0)333 321 8811
www.bre.co.uk/investigations
BRE Global and FI UK
are lead sponsors of
the Chartered Institute
of Loss Adjusters’
Business Interruption
Special Interest Group
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Qualification Success

1000th member to achieve
CILA Certificate qualification
Brendon Mansfield

Elevations since the February 17
edition of Claims Focus:

New Associate & Certified members
• Colin Ashford

Crawford & Company

• Christopher Coxon

Cunningham Lindsey UK

• James Palmer	PT Cunningham Lindsey
Indonesia

New Diploma Holders
• Rachel Laker

Cunningham Lindsey Ireland

• Russell Newby

RSA

• Sean Reeves-Jones

Davies Group Limited

New Certificate Holders
• James Beeching

Claims Consortium Group

• James Miller

Argent Property Adjusters

• Michael Blatchley

Adjusting Associates LLP

• Karl Morse

Crawford & Company

• Tom Dell

Crawford & Company

• Zoe Mortlock

AIG

• James Fairbairn

Questgates Ltd

• Scott Munro

Gallagher Bassett Int. Ltd

• Kirsty Field

The Graham High Group

• Helen Reeves

Davies Group Limited

• Anthony Ryan

Questgates Ltd

• Timothy Gilbert
• Jake Hannath

Matthews Daniel

• Christopher Teece

Davies Group Limited

• Claire Harris

Club Insure Ltd

• Jackie Thomson

Quadra Claims Services Ltd

• Greg Kelsey

Claims Consortium Group

• Christopher Wheatley

Cronin & Co

• Tommy Kerr

Jelf Insurance Brokers Ltd

• Thomas Wright

Davies Group Limited

• Claire Mear

BJP Insurance Brookers Ltd

This publication has been made available by the Chartered Institute of Loss Adjusters solely for the use and convenience of the reader. By making this
publication available the CILA does not offer any endorsement or recommendation of the views and opinions expressed therein. For a full explanation
of the terms and conditions upon which the CILA provides this publication please see our full disclaimer available on the Institute website.
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The Institute is thrilled to advise
that our Certificate qualification has
been successfully completed by over
1000 members. In this article our
1000th member to qualify, Brendon
Mansfield of Davies, shares his
experience of working in claims
and his aspirations for the future.

Tell us about your role and what
your day job typically involves
Graduate Claims Handler - I started on
the Davies graduate scheme at the
end of Aug 2016. By the end of March
2017 I had worked in 6 teams within
the liability, property adjusting and
property fulfilment spheres across
4 locations in the UK. This means
that I haven’t yet had a typical day!
My roles have involved learning
claims handling, operations analysis,
accompanying field adjusters,
research and report writing.
The best thing about my role is being
able to experience different areas of
the sector and learn from so many
experienced people. What really
ignited my interest, however, was
travelling to commercial and industrial
sites with liability loss adjusters. It was
fascinating to learn details of other
professions as we investigated
incidents and accidents that had led to
personal injury claims. The investigative
process, together with writing advisory
reports, has felt like a good fit with my
previous studies in law.
Despite being a confident character
when dealing with people in person, I
have always found it strange how
nerve-wracking it is to talk to
customers on the phone. My
placements thus far have helped me
to build my confidence, particularly as
my technical understanding has
grown. Studying CILA materials has
aided my technical ability.

What has surprised you most
about working in insurance?
Having never made an insurance claim
personally, I am regularly astounded
at the circumstances leading to a
claim. Just as I think I have heard the
weirdest, I am faced with a new
circumstance that amazes me.
It certainly keeps things interesting,
especially as each situation will need
fresh perspective. This is probably the
most important lesson I’ve learned
thus far...there is no single approach
to claims handling. In fact, one of
the interesting challenges in the sector
is dealing with each claim’s unique
combination of factors and influences.

What is your background and
what are your career aspirations?
I’ve had an unusual background,
working in a fashion industry before
spending 2 years abroad with a charity.
After returning to the UK, I worked
hard to complete my law degree,
ending at the top of my class, before
working in the marketing team at the
same university. I finally decided to
settle in the insurance industry and
here I plan to stay! From my
experiences thus far, I intend to work
towards becoming a liability adjuster.
The mix of field and office work really
appeals, particularly when it is infused
with legal and investigative themes.

Why did you decide to work
towards the Certificate
qualification and how did you
approach the study?
Studying for the CILA Certificate
qualification is a requirement of my
graduate scheme, but regardless,
I would have volunteered to sit the
exams to aid my progression and
development in my career. Although it
meant reading and studying at home
on a regular basis, it has really helped
the pieces fit together in my daily work,
particularly while handling property

claims. I have been able to see my
decision making become more certain,
and I am better able to explain these
technical decisions to other parties.
Should anyone be thinking about
professional qualifications, I would
suggest that CILA qualifications are a
good way to improve your skills and
prospects for advancement. If you’re
worried about the additional work
involved, the CILA exams can be taken
at your own convenience and the
materials are broken into digestible
chunks. You can learn at your own
pace, though I would recommend
keeping things regular. I’m about to
engage in CILA Diploma studies, which
will continue to stretch me, but will
ultimately help me towards my goal
of becoming an adjuster.

If you could improve or innovate
how claims are handled in future,
what aspect would you focus on?
Much of my work has looked at how
we can streamline the claims handling
processes for the benefit of claimants,
policyholders and businesses. Training
plays an important part in having the
separate parts of a claim come
together seamlessly. I will be
interested to see advances in both
recruitment and training, whether
offering more apprenticeships, or
attracting more graduates, and
encouraging regular technical training.
If you had asked me previously if I
would ever work in insurance, I would
likely have laughed – thinking it all to
be salesmen in suits – but instead,
thanks to learning of a particular
business’ attractive ethos, I have
discovered a varied, sociable, and
intellectually stimulating career!

Brendon Mansfield LL.B (Hons)
Cert CILA
Graduate Claims Handler, Davies
Group Limited
Claims Focus April 2017
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Wine: An Adjuster’s Guide

Calculating a reserve
Perhaps the most difficult decision that an adjuster would
need to make at the outset is to how to assess the damage
and set a reserve. Personally, I’d set an average value of
around £50 a bottle so, if a collection of 500 bottles is
affected, the reserve could be as much as £25,000. Some
wine-lovers have bigger collections, perhaps in excess of 2000
bottles, and again, the reserve set accordingly. If you need to
check values, the best website to use is: www.wine-searcher.
com, which is a wonderful tool for this purpose.

What should we as loss adjusters be aware of when
we encounter a fine-wine collection at a risk address?

Be aware, too, of the value of the wine in a collection. 1000
bottles could be worth as much as £50,000, so think about
the impact on the sum insured.

Careful mitigation
In fact, the biggest danger to the value of the wine could
be caused innocuously by the mitigation contractors.
Drying equipment and the introduction of heat can cause
serious damage and result in premature ageing. The use
of cleaning chemicals and anti-microbial treatments
could also have an adverse impact and render a collection
worthless. The advice here would be to discuss the cleaning
and drying programme with the mitigation contractor
beforehand, and impress on him the need for careful
handling of bottles if and when they are to be moved.
Again, this could destroy value.

Applying loss adjuster skill and expertise
Dealing with a claim for a wine-collector or investor
shouldn’t be intimidating and generally requires a great
deal of common sense. Believe it or not, most wine-lovers
are not experts, although they will have a love and
appreciation for the subject. Providing sympathetic
support, and appropriate expertise will win the insured
over. A potential disaster can be averted, and a claim
settled on amicable terms.

Clive Platman BA (Hons) ACII
Senior Manager – Private Clients & Major Loss
Davies Group Limited

Prolonged contact with steam or hot water will have a more
serious effect, as will an outbreak of fire. Not only will the
heat affect the glass bottles, but the smoke can give off
toxic chemicals which could taint the contents. Much
depends on how the bottles are stored. If still in their crates
or boxes, then these might minimise damage, but if the
bottles are individually stored on racks, out of their cartons,
the effect could be catastrophic.

Establish suitable storage conditions
Firstly, and in some ways most importantly, the event is
going to have some impact on the storage conditions,
which is a vital part of the value of the wine. If the wine is
to be disturbed, then it should not be left standing upright
for any length of time, nor exposed to sunlight or heat.
If the wine is to be removed to a temporary storage facility,
then any dirt or contamination should be washed with
clean water, the wine repackaged in its original or suitable
carton, and then transported to an appropriate storage
area, be it on the insured’s own premises or to a separate
storage facility. In very hot weather, consider the use of an
air-conditioning unit to maintain a low temperature.
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Cleaning of bottles & the preservation of labels
Different perils also require different treatment. Cold-water
flood damage, sewage or even cold water from a burst pipe
will not affect the contents in any way, as the bottle, after
all, is a sealed unit.
The most likely scenario is that the bottles will be stored
in the cellar or basement. Here, the bottles can simply be
rinsed off with clean water, and a specialist contractor
engaged to clean off and restore spoiled labels.
There may be some loss in value if the labels are damaged,
but the wine itself can still be eminently drinkable. The
main foreseeable problem is where the label simply floats
off the bottle and cannot, for some reason, be re-attached.
In this case, the bottle has lost virtually all of its value.

Salvage opportunities
With a fine-wine collection, there will always be a salvage
value and the leading specialist wine merchants will often
be interested to take a look. They could possibly assist in
removing and repacking the wine, and even help to provide
a value. Auction houses specialising in wine will also have
an in-house expert, and again, it would be worth speaking
to that individual.
Understanding the view of the owner
Ultimately, the decision as to the fate of the wine will rest
with the policyholder and, for that reason, they need to
be kept on-side and informed throughout the process.
Some insureds may take the view that the investment
value is lost and wish to dispose of the collection, other
wine-lovers may take the hit on the chin, with a sweetener
for diminution in value.

Document Recovery Solutions
• Free Damage Assessment
• One-month free freezer storage
• Europe’s largest capacity

0800 019 9990 (24hr)

info@harwellrestoration.co.uk
www.harwellrestoration.co.uk
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Learning lessons from school fires
By Deon Webber – Senior Investigator at IFIC Forensics IFIC Forensics
are supporting sponsors of the CILA Property Special Interest Group
Like most other years, 2016 has
seen a number of catastrophic
school fires in the UK, which have
not only had a financial impact on
education providers and insurers
and a significant impact on the
environment, but also a dramatic
effect on the education of the pupils
attending these establishments.

The Value of Sprinklers
It has been recognised for many years
that the installation of sprinklers can
have a dramatic effect on controlling
the level of damage caused by fires in
schools. Following an extensive
campaign by the Arson Control Forum,
Jim Knight, the Minister of State for
Schools, announced in 2007 in
Parliament, that it would now be
policy for sprinklers to be fitted in all
new schools and those under
refurbishment. This initiative was
supported by many insurance
companies, MP’s, the Association of
Teachers and Lecturers (ATL) and
many other influential groups and
individuals.

The Scale of the Problem
The Arson Prevention Forum state
that there are on average 38 school
fires every week in the UK with 17 of
them being identified as deliberate
and 40 of these fires every year
causing over £5 million worth of
damage. This is echoed by the ABI
who report that 1500 fires in schools
and other educational establishments
occur each year, around 4 every day,
with the biggest having a typical cost
of £2.8 million. In total, school fires
cost over £80million in insured
damages each year.
The top five causes of fires in schools
are listed as:

Whilst there is a widespread
recognition of the financial impact of
fire events, the personal impact is
often overlooked, and in these
circumstances, it is the pupils who
lose out because their education is
disrupted causing loss of learning
time that they may struggle to get
back.
Fires can have a drastic impact on the
operation of a school. They can
endanger lives, jobs, facilities and
investment. Damage to coursework
can cause a great deal of stress to
pupils and affect exam results.
Destruction of classrooms can mean
temporary classroom
accommodation and the distraction
of construction on-going on site.

8

Claims Focus April 2017

Deliberate fires
Around half of fires in schools
are identified as deliberate, a
third of these occur during school
hours. Those responsible are most
commonly aged between 10-18
years of age, and live in the local
area. School arson is frequently
carried out by either a pupil,
ex-pupil or someone with siblings
at the school. Often they are
started in bins or in piles of
waste because it is the easiest
thing to light.
Cooking Equipment fires
Because schools often have
a lot of cooking equipment in
the kitchens, there are many
potential problems that can
come from them such as cooking
fires involving oil or hot surfaces,
or fires in extraction systems.

Heat Source fires
There is also the potential of fires
related to someone playing in or
around heating sources of the
school. This could relate to hot
surfaces in metal work or craft
lessons or in science laboratories.
Heating Equipment fires
These are often started due to
a fault at or near the heating
source or equipment. Small
ignitions can cause bigger fires
to grow and where combustible
material is nearby, a larger fire
can soon develop.
Electrical fires
Electrical fires are fast becoming
one of the top causes of accidental
fires. These fires can then cause
other surrounding areas to catch
fire, especially dependant on the
structural material used in building
the school, and what is around it.

The cost of a sprinkler system is
generally between 1 and 2% of the
total construction bill. The estimated
cost for a medium-sized primary
school is just over £100,000. It is
estimated that the cost of installing
sprinklers could be recouped within
ten years in the reduction in
insurance premiums alone.
During 2016 however, a dramatic
U-turn on this policy took place,
announced in a redrafted version of
“Building Bulletin 100: (BB100) Design
for fire safety in schools”. Ministers
have stated that “BB 100 no longer
includes an expectation that most
new school buildings will be fitted
with them (sprinklers)”

This move has been condemned by
the Fire Brigades Union and the ABI,
who are campaigning for a reversal of
the decision. Laura Hughes, Property
Policy Adviser at the ABI stated, “The
case for sprinklers is clear. Aside from
their ability to save lives they
drastically reduce the amount of
damage done when there is a fire,
saving money and getting that school
back up and running more quickly.
It’s a win-win situation for schools
and all children should be benefitting
from this additional safety measure.”
IFIC Forensics support this call,
recognising that this short-term cost
saving measure will turn out to be far
more expensive in the long term. It is
less than ten years since the
Government recognised this fact and
proposed mandatory installation in
new builds. In less than that time, the
average cost of a school fire has risen
from £330,000 (2009) to £2.8 million
and insurance premiums will
understandably continue to rise.
Conclusion
Through BB100, the Government
should continue to recognise the
impact that fires can have on schools,
pupils and communities. They should
not only continue to support the
installation of sprinklers but continue
partnership work with the Fire
Protection Association, the Arson
Prevention Bureau, the ABI, the
National Foundation for Educational
Research and the many other
organisations who have highlighted
the catastrophic effects of school
fires and how to prevent them.

engineered solutions. A proper risk
assessed approach to all school
activities will reduce the opportunities
for accidental fires, whilst vigilance
and effective security and monitoring
provision will deter arson and catch
those who undertake it. Finally, if a
fire occurs, modern detection and
alarm systems will alert occupants
and responders, while the provision of
sprinklers and smoke control, systems
will mitigate damage until the fire is
dealt with. IFIC Forensics would also
recommend a thorough forensic
investigation to uncover the
underlying cause.
Government agencies should
continue to collect and evaluate
data, to identify the scale of the
problem and the effectiveness of
current prevention methods. Only a
persistent approach will control this
scourge, which impacts so much on
our social and financial prosperity,
the environment and disrupts our
children’s education.
References

ABI response to Department
for Education consultation on
Fire Safety Design for Schools
(Aug 2016)
Building Bulletin 100: Design for
fire safety in schools – Education
Funding Agency March 2014
Fire Brigades Union, “The
government’s ruthless decision on
school sprinklers is a huge mistake”
(Sep 2016)

The emphasis should be on
prevention, which should start at
design and construction, through
Building Regulations and fire
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New technical paper published
by the Anti-Fraud SIG
Read to gain 1.5 hours of CPD
Neal Davies-Fletcher ACII ACILA
ACFTech of Quadra Claims Services
Ltd and the CILA Anti-Fraud SIG
committee has kindly produced a
new technical paper to support
members who are studying towards
their Advanced Diploma qualification.
The paper is entitled Fraud and
Property Claims and can be viewed
on the CILA website. It examines
the subject of fraud and highlights
key considerations for loss adjusters.
Neal explores what fraud is, the
principles and practical aspects
of claims investigation, standard
of proof, outcomes and remedies.

The paper also includes reference
to the Fraud Act 2006, Enterprise
Act 2016, Rehabilitation of Offenders
Act 1974, Data Protection Act 1998
and Proceeds of Crime Act 2002.
It also comments on the influence
of bodies such as the Association
of British Insurers (ABI), Financial
Conduct Authority (FCA), Information
Commissioner’s Office (ICO), Financial
Ombudsman Service (FOS), Insurance
Fraud Bureau (IFB) and Insurance
Fraud Enforcement Department (IFED).

development: http://www.cila.co.uk/

cila/download-link/sig-downloads/
anti-fraud/258-fraud-and-propertyclaims-cila-presentation-final-finalversion-02-march-2017-v2/file

Neal has already presented this paper
in the form of two webinars which
took place in March and we are
delighted that over 100 members
participated in these events.

We recommend this paper to all
members and thank Neal for his
generosity in supporting other
members in their professional

CILA Business Interruption
Conference
Enterprising BI

Wednesday, 07th Jun 2017, 09:30 - 16:30 | Clyde & Co, The St Botolph Building, 138 Houndsditch, London, EC3A 7AR
A technical and practical day exploring the new Enterprise Act
and the implications for those who handle BI claims.

Speakers
•	Jonathan Clark, Global Head of Business Solutions Claims, SCOR
and President of the CILA
•	Damian Glynn, Director, Head of Financial Risks, Vericlaim UK Ltd
and Chair of the CILA Business Interruption SIG
•	Steven Nock, M&CL Director, Head of CFAS, Crawford & Co.
•	Harry Roberts, Consultant, Camford Sutton Associates

5 CPD Hours
Members: £85
Non-Members: £115

Book your place via the CILA
website: http://www.cila.co.uk/
cila/events/conference/529-cilabusiness-interruption-conferencesave-the-date

•	Toby Rogers, Partner, Clyde & Co LLP

...and more to be confirmed.

FIRE • MAJOR LOSS • ASBESTOS

TEMPORARY KITCHEN HIRE SOLUTION

With extensive experience in fire, major loss and contaminated waste, the Asbestos Group
offer a unique integrated service to Surveyors and Loss Adjusters alike.

Established 10 years

Telephone

For more information contact

Paul Higginson

National coverage

Business Development Manager

07836 692 184

Fire & Major Loss Specialists
Email

paul@theasbestosgroup.co.uk

Keep policyholders in their homes with
a unique and cost effective solution.
Temporary kitchens that can be set up
in virtually any room of the house.

www.kitchenpod.co.uk
The Asbestos Group
www.theasbestosgroup.co.uk
Stoke House, Harold Court, Saxon Business Park,
Bromsgrove, Worcestershire, B60 4FL.
Company Number: 6315530
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Contact us on 0203 859 7040 or
info@kitchenpod.co.uk
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Promoting member
expertise
The Institute team will be representing CILA members
at the British Insurance Brokers Association (BIBA)
Conference in Manchester on 10th & 11th May. The
conference is a great opportunity to promote the expertise
of loss adjusters to brokers and insurers and to explain
the specialist knowledge and skills that are required to
achieve CILA qualifications.

We look forward to seeing CILA members at the
event and encourage you to visit the CILA stand.

Are you looking for a new job in
loss adjusting or claims handling?
Engineering Advisory Services to the Insurance Industry

See the CILA Job Board for details of positions that
are available today. Good luck in your job search and
remember to update your CILA record with any new
employer details.

www.cila.co.uk/cila/careers/jobs

Are you an employer looking to
recruit a loss adjuster or claims
professional?

Engineering
Manufacturing
Commercial and Public Buildings
Power, Energy and Heavy Industry
Infrastructure
Petroleum, Chemical and Gas
Engineering Advisory Services
Specialist Services
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McLellan and Partners Ltd
www.mclellan.co.uk
Matthew Hinckley
+44 (0) 1932 333 776
Simon Arnold
+44 (0) 1932 333 760

You can reach CILA members by placing an advert on
the CILA Job Board or in our membership magazine,
Claims Focus. We offer competitive rates for the
placement of adverts and will assist you in getting your
available position advertised as soon as possible.

Contact Alison Gamble via email at
alison.gamble@cila.co.uk or by telephone on
0203 861 5724.

