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Upholding the CILA Charter
Five months into my Presidency, and more years than I
might choose to remember into my loss adjusting career,
nothing shouts louder to me than our Charter and what
it says about our profession.
Loss adjusters are experts in resolving
claims and that is a message that I
want to emphasise and reinforce
during this year. The skills, knowledge
and key competencies of our members
are a constant theme of my
discussions with our professional
colleagues such as the ABI, BIBA,
Lloyd’s, the LMA and AIRMIC. So the
need to define and uphold our Charter
standard, the gold standard in claims,
is very dear to my heart.

Future-proofing our profession
There is a constant background
conversation about “emerging risks”,
new technology and what this may
mean to commercial activities: I am
determined during this year that I will
work with our Council to ensure that
our Institute continues to do all we
can to facilitate the future-proofing
of our profession.
Continued on page 2
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This involves understanding the impact
of new technology, identifying what
knowledge our members will need
to resolve claims arising from the
emerging risks, as well as considering
new and innovative approaches to
providing a claims service.
Contemporary qualifications
and CPD
Council’s views are vital to the
continuous development of the
profession. Needless to say the
feedback I am getting from Council,
you and my meetings around the
insurance industry supports the
principles of continuing to keep
members equipped at being the
leaders in claims resolution. Council
have highlighted areas where we
have the opportunity to support
members in additional areas such as
Casualty and Business Interruption as
well as in emerging risks. Cyber is on
everyone’s agenda today but there
will be other new risks to address in
the coming years so we need to stay

alive to the need to develop and keep
our qualifications and CPD fresh and
contemporary.
I too welcome the views expressed
to both myself and to my Deputy
John Eves about our members’
commitment to the high standards
that Chartered status requires and
your desire for the Institute to keep
the message strong regarding your
expertise in the resolution of claims.
In all this we must not forget the
significant benefits that our Certificate
and Diploma qualifications provide to
those who achieve these excellent
awards in claims handling.
The loss adjuster skill set
Information is now far more readily
available than ever before – no longer
do we have friendly arguments about
the name of Michael Jackson’s first
number one hit or which is taller the
BT Tower or the Eiffel Tower – we
simply ‘Google’ the question. (Other
search engines are available!).

It is therefore how we validate and
use that information to resolve claims
rather than the gaining of information
that is a skill to be developed.
The insurance industry we serve
in the main still requires that loss
adjusters are equipped to advise on
policy liability, the extent of financial
cost, how the loss can be mitigated
and how a claim can best be settled.
The role of the Institute is to furnish
our members with the ability to
continue to be the leaders in this area.
I am delighted that the new CILA
Diploma will be on stream later in my
Presidency and I will be supporting
the continued evolution of our
qualifications to ensure they are fit
for purpose. I will also be championing
the cause for our annual conference
to ensure this provides learning fit to
take our members forward.

Jonathan Clark

MA MSc DipEng ACII FCILA

CILA President
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Qualification Success

Elevations since the December 2016 edition of Claims Focus

New Chartered Members
• Neil Middleton

Crawford & Company

• Jonathan Mockridge

QuestGates Ltd

• Stuart Williams

Cunningham Lindsey UK

New Advanced Diploma Holder
• Eoin Doyle

Cunningham Lindsey Ireland

New Diploma Holders
• Anthony Hutchings

Crawford & Company

• Bethany Kent

Davies Group Limited

• Allan Kelly

Braemar Adjusting

• Mark Kelly

Crawford & Company

• Gawain Li	Cunningham Lindsey
(Hong Kong) Ltd

New Certificate Holders
• Abiy Assefa

• Brendon Mansfield

Davies Group Limited
Matthews Daniel Int Pte Ltd

• Stephen Blan

Quadra Claims Services Ltd

• James Marks

• Sharon Brock

Davies Group Limited

• Benjamin Marsh

• Marlon Bynoe

Davies Group Limited

• Ian McGill

• Kun Ho Chau

• Lee Min-chul

Cunningham Lindsey Korea Ltd

• Jack Deal

Crawford & Company

• Maxwell Perris

Cunningham Lindsey UK

• Lynne Duffy

Cunningham Lindsey UK

• Ali Saidi

Charles Taylor Adjusting

• Masahiro Fujisawa

Tokio Marine Asia

• Cosmo Gibson

Gibson Brothers SACI

• Aaron Slattery	Channel Islands Adjusters
Limited

• Rachael Graham

Thomas Carroll Group plc

• Emily Griffiths

Cooke & Mason plc

• Kai Kwan
• Russell Mallinder

• Anthony Thomas

Charles Taylor Adjusting

• Daryl Williams

Claims Consortium Group

• Mark Yardley

McLarens Aviation

TS Loss Adjusting Ltd

This publication has been made available by the Chartered Institute of Loss Adjusters solely for the use and convenience of the reader. By making this
publication available the CILA does not offer any endorsement or recommendation of the views and opinions expressed therein. For a full explanation
of the terms and conditions upon which the CILA provides this publication please see our full disclaimer available on the Institute website.
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April 2017 Exams

There are over 200 candidates registered to sit one
or more of the CILA written exams all over the globe.
Bahamas

Trinidad
& Tobago
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Wales

Ireland
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England
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Romania
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Japan
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Ghana
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Bookshop
BRE (www.bre.co.uk) is a world-leading multidisciplinary building science based organisation,
whose mission is to improve the built environment
through research and knowledge generation.
Its learning and development arm, the award-winning
BRE Academy, is responsible for the BRE Bookshop,
which, with over 1,000 technical publications, covers
all aspects of the built environment such as fire, energy,
security, structure and resilience.
The bookshop is a well-established dissemination
channel for sharing the significant results of BRE’s
long-established research activities.
Many of its publications are relevant to the work of loss
adjusters and claims handlers, like those that address
typical building problems such as cracking, damp or
storm damage, including an archive of publications
that describe past building practice and can be useful
for ‘expert witness’ cases.
Publications featuring climate resilience, housing
identification, condensation and damp, fire safety and
Good Repair and Building Guides are among the most
popular ones. They include titles like Repairing flooded
buildings: An insurance industry guide to investigation
and repair (EP 69).

15%

Focus Publications
of the Month

DISCOUNT FOR
CILA MEMBERS

CILA Members may find interesting the “Climate
Resilience Collection” (AP 301), which contains
more than 20 publications covering:
• Climate (e.g. microclimate, impact of climate
change on construction, repairing frost damage);
• Wind (e.g. avoiding storm damage, assessing
wind loads, wind loads on PV systems);
• Flood (e.g. applying flood resilient technologies,
flood risk assessment, flood-resilient buildings).

CILA members can
purchase BRE publications
in this series and across
the whole library at
the BRE Bookshop
(www.brebookshop.com)
by using the exclusive
15% discount code
C1LA15 at the checkout.
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Glazing claim considerations
made crystal clear
By Glassolutions, lead sponsors of the CILA Claims Management SIG

Innovation in glazing
is such that glass is
increasingly becoming
the material of
choice in the built
environment.
Offering a sustainable resource
with sophisticated added security,
solar control, thermal efficiency
and noise reduction options whilst
helping architects create stunning
designs; glazing provides an
all-encompassing solution.
With the increased specification
of glazing products comes more
complex considerations for the
insurance industry. In this article,
6
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John Marshall, commercial glazing
sector director at GLASSOLUTIONS,
provides an insight into glazing repair
and replacement processes for CILA
members handling glazing.

colour transition, reflection and
neutrality, for example. This is
particularly important where just
one panel is to be replaced and
needs to match existing glazing.

Glazing product considerations
When replacing units it’s not only
important to identify the type of glass,
it is essential to understand where in
the elevation it is installed and in
which direction the elevation faces.

Positioning of the unit is a key
consideration – is it positioned on a
North, South, East or West-facing
elevation as this can affect the suitability
of products. Which floor of the building
is the unit. Ground floor glazing may
need to meet Secured By Design
standards and therefore require
laminate glass for safety and security.

Not all glazing units are born equal.
And we are not just talking about the
different specialist glazing products
available. Glass manufactured for
commercial applications by different
glazing companies may look like
they have the same technical spec
as others in the market place, but
the glass may look different due to
manufacturer’s slight variations in

By working with a specialist glass and
replacement expert, they can guide
you through this process and work to
identify the manufacturer and specific
type of product which has been
damaged, identify the supplier, source
the product, and repair or install the unit.
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Standards to consider
There are many standards which
glazing manufacturers and installer
must adhere to, they should ensure that
glass used is fit for purpose, let’s explore:
BS EN 12600 - Products which are
specified for safety and security
purposes are to meet British Standard
BS EN 12600 and are tested for
strength and integrity using a
pendulum impact test method for
single flat panes for use in buildings.
The test is intended to classify flat
glass products into classes by
performance under impact.
Thermal safety check – Annealed glass,
including laminate, must undergo a
thermal safety check to prevent the
risk of thermal breakage occurring
during the lifespan of the glass.
Glass roofs and atriums – The use of
glass in roofs or atriums with a pitch
which is 15 degrees or more must be
treated as overhead glazing and meet
safety protection requirements.
Overcoming replacement challenges
And what about the challenges
engineers face when replacing or
repairing glazing? There are several key
considerations to make when it comes
to replacing or repairing glass, mainly:
Working at height
Given that buildings are getting taller,
particularly in inner cities, working
at height installer capabilities are an
important consideration. Attention
to detail in the planning and execution
of working at height projects is
particularly important. Health and
safety should always be the highest
priority. Ensure your supplier is trained
and certified in the use of mobile
working platforms, mechanical
glass handling equipment and
other complex access solutions.
Weather conditions
Your supplier should be monitoring
mid to long term weather forecasts
as severe weather conditions, such
as strong winds or blizzards, will
present Health and Safety Challenges.
Monitoring weather forecasts is also
important to ensure that the ground
conditions are suitable for the leverage
equipment used.

Access and traffic management
Having close communication with
the local authority to close roads and
manage the traffic where necessary,
and having excellent coordination with
the engineers to gain access is key.
Glazing installation timings often have
to allow normal trading hours to
resume, for example with external
installations at shopping centres, and
work is often carried out before
opening and after closing times.
Choosing the right supplier
Selecting the right supplier is key.
As well as needing nationwide
coverage, you will need to support
your clients out of hours.
Getting commercial clients back in
business as soon as possible is vital,
to limit the impact on trading and
mounting insurance costs. Equally,
ensuring domestic glazing is safe and
secure to give households peace of
mind, a nationwide emergency glazier
service which operates 24/7 365 days
a year is essential to support efficient
management of claims.
Local or national contractors are
often a great option, located near
to a project or perhaps they were
involved in the construction. However,
ensure that they have experience of
meeting the needs of the insurance
industry, can respond quickly and
have the expertise to rectify the
problem first time to meet your
clients’ requirements.
Our network of experienced engineers
can secure and make safe, assess the
product(s) in situ and then either repair

or replace the damaged glazed units.
We deal quickly with any eventuality
– from the smallest glass replacement
to the most complex fittings, together
with a complete range of double
glazed units to match existing glazing.
Complete project management
for peace of mind
We advise working with a glazing
expert. Part of the global Saint-Gobain
group, GLASSOLUTIONS has its finger
on the pulse of glazing innovation.
It is one of the country’s longest
established glazing repair and
replacement companies. With our
corporate strength and commitment
to forging long-term relationships,
we provide loss adjusters and the
wider insurance industry with
complete supply chain reliability
and credible warranties on products
and installations.
GLASSOLUTIONS’ internal commercial
teams are specialists at handling
complex projects, as well as the
requirements of multiple contacts
involved in some insurance claims.
We provide direct call handling and
claims management services to the
insurance industry from our South
Yorkshire call centre, helping to
streamline claims and deliver
professional and quick-response
customer service to policyholders.

To find out more about
GLASSOLUTIONS visit
www.glassolutions.co.uk/content/
insurance-services or contact
customer.service@glassolutions.co.uk
/ 0333 00 333 88
Claims Focus February 2017
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Day 1 Cover

A Time for Contemplation?
By John Carey BSc MRICS ACILA, a member
of the CILA Property SIG committee
Often the cause of many
misunderstandings by policyholders
and professionals alike, Day 1 cover
came into existence at a time of
potentially high inflation; essentially,
with the larger risk in mind.
The scenario is such that a
policyholder is potentially exposed to
not only the effects of inflation up to
the end of the policy period, but also
the period of reinstatement, whatever
that might be. A total loss could
theoretically occur on the last day
of cover and, in the case of a large
city-centre building, the reinstatement

8
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could take several years once the
design, planning approvals and the
actual reconstruction takes place.
Therefore, in these cases it makes
eminent sense to provide for a
significant inflationary headroom
which can often be in the order of
15-40% on top of the initial value
selected. In the case of the Day 1
policy the initial value selected is
referred as the ‘Day 1 Declared Value’
or ‘DV’. The premise is that, provided
the Day 1 Declared Value is correct
at inception, then the policyholder
will be protected thereon.

The policy wordings vary but,
essentially, it is the policyholder who
selects the Declared Value at the
inception date of the cover. When a
loss occurs the loss adjuster will be
required to advise on the adequacy
of the declared value as at Day 1 or
inception. Often the easiest method
of doing this is to back-track from the
current theoretical reinstatement
value or ‘value at risk’ using industry
available data such as the tender price
index published by the Building Cost
Information Service (BCIS). In the
event that the ‘value at risk’ as at Day
1 is found to be less than the Declared
Value the policyholder will be required
to bear a rateable proportion of the
loss known as ‘Day 1 Average’.
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However, assuming that the Day 1
Declared Value is deemed to be
adequate at the time of inception of
the cover, the insurer will respond to
the costs of reinstatement irrespective
of the vagaries of the tendering
conditions up to the finite limit of the
sum insured. As with most policies,
the sum insured represents the
absolute limit payable but in this case
it is most unlikely ever to be reached.
In contrast, reinstatement policies
normally contain the ‘Reinstatement
Average’ clause where the relevant
value at risk for the purposes of
average is the value calculated as
at the time of reinstatement.
Furthermore, reinstatement policies
usually (but not always) allow for
15% leeway on the adequacy of the
sum insured, often referred to as
‘85% Average’.

Whilst Day 1 wordings are
undoubtedly of major benefit to the
policyholder with a larger risk, the
problem has arisen in that there is
now widespread use of such policies
for small to medium risks for which the
wording was, perhaps, not originally
intended. Typically, these types of
property will involve reconstruction
in a shorter time period, possibly
without planning issues and will not
be at the mercy of rampant inflation.
Furthermore, many small to medium
sized business may only have 12
months maximum indemnity period
on their business interruption cover
and the mere idea that reconstruction
would take longer would simply be
untenable anyway. In the event that
reconstruction was to take longer they
would probably be out of business.
The further problem is one of
misunderstanding by the policyholder.
Contained within the policy schedule,

the sum insured is clearly stated
usually followed by the ‘Day 1 Declared
Value’ in brackets. There is a natural
tendency on the part of the
policyholder at renewal to think that
this is ‘free cover’ offered by the insurer
and it is not until there is a claim that
the misunderstanding is realised. If the
policyholder has mistakenly laboured
under the illusion that the inflationary
headroom is part of the amount
automatically available to them, the
consequences can be disastrous and
this can result in substantial
underinsurance. To compound matters,
having provided the inflationary
headroom within the sum insured,
there is no further leeway offered on
the Day 1 wording as regards
adequacy of the declared value.
Not unsurprisingly, these
misunderstandings occur all too often,
only to be realised when a claim occurs.
So, perhaps the time has come to
review how such policies are utilised
and to consider how to provide a
better explanation to the policyholder?
Members may also want to read
John’s paper “An Insight into
Rebuilding Costs” which can be
found on the CILA website. It is a
practical and comprehensive guide
to calculating rebuilding costs as a
loss adjuster and includes how to
use the BCIS guides.

http://www.cila.co.uk/cila/
downloads/sig-downloads/
property/208-an-insight-intoinsurance-rebuilding-costs/file

Claims Focus February 2017
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Welcoming aviation adjusters
to the CILA community
Aviation insurance is a niche area of the global insurance business.
Hence, the global aviation loss adjusting community is quite
small with most practitioners being drawn from the aviation
industry into a second career which uses their technical skills
and knowledge to support the adjustment of claims.
McLarens Aviation has well over 50 years of dedicated
aviation loss adjusting experience providing high quality
services to the aviation insurance market, and we have
always taken pride in the success of our recruitment of new
team members from the aviation industry. We also take
pride in our ability to train these people to take on the role
of an aviation loss adjuster however opportunities which
lead to qualifications and recognised professional status as
an aviation loss adjuster have been limited. Happily, that
has now changed with the merging of our aviation loss
adjusting business into McLarens. We aviators have seen
the wider McLarens team approach to professional
development and in particular, the importance it attaches
to professional development through CILA qualifications
and status. Indeed, our Managing Director, Nigel Minett
came to us from McLarens and his contacts have enabled
us to open discussions with the CILA with a view to bringing
aviation loss adjusting into the scope of CILA status.
Incorporating aviation into CILA activities
In 2015 we met with the CILA Executive Director,
Malcolm Hyde, who has enthusiastically taken up the
idea of aviation loss adjusting being a part of the CILA.
This has involved input from me in providing aviation
syllabus recommendations and the setting of aviation
questions to be included in the C3 Advanced Diploma
examination paper. A Special Interest Group (SIG) is
also being established to support the interests of aviation
within the CILA. All excellent progress but of course we
must also introduce these opportunities to our aviation

If you have a colleague
or friend who works in
the handling of aviation
claims, please tell them
about these exciting
developments at the CILA
and encourage them to get
in touch with the Institute
team to learn more.
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teams, convince them of the benefits and also explain that
study across a wide spectrum of insurance loss adjusting
practice is required with much of this being new to us.
Becoming a Chartered Loss Adjuster
Take-up has been promising with a good number of our
team members starting to study, and I am very pleased to
say that our first Advanced Diploma candidate, Gary Clift
has recently passed this qualification! Gary will attest to
having found the study challenging, especially having to
take in the whole spectrum of loss adjusting practice and
knowledge. Gary will now continue towards attainment of
his Chartered status to become the first ever Chartered
status aviation loss adjuster. Gary intends to use this
attainment to go on to study for a Master’s degree and he
will also act as a leader in our aviation business to promote
CILA status and qualifications.
So why do this? It could be argued that aviation could have
continued to exist as it always had done but we would be
missing some very important points. These include being
able to offer our team members the ability to attain
recognised professional status, the business showing that
we are keen to support personal development and training
and, our market customers and contacts recognising that
as a business we want to lead the way in our field towards
ever better quality of service delivered by great people.

Paul Clark
Executive Director, McLarens Aviation
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Envista Forensics
expands London office
with addition of Alan Chung

Envista Forensics is pleased to announce the expansion of
their London-area office with the addition of Alan Chung
who joins as our Forensic Engineer (Mechanical).
Alan comes to Envista with a
broad background which has
included forensic engineering
and defect assessment in a wide
range of industries including power
generation, oil and gas, and
transportation.
Over his career, Mr. Chung has
investigated failures ranging from
large gas turbines to steam
generation equipment and fixed
pressurized equipment. Most
recently Alan was the Chief Discipline
Engineer (Facilities Integrity) at
Penspen. He also spent seven years
as a Forensic Accident Investigator
with Forensic Science Service, where
he provided expert witness testimony
for criminal investigations involving
traffic accidents.
Alan earned his Bachelors of
Engineering in Engineering Design
and Manufacture from The University
of Hull and his Masters in Advanced
Mechanical Engineering from
Imperial College of Science,
Technology and Medicine. He is
a Chartered Engineer (C.Eng)
and a Fellow of the Institution of
Mechanical Engineers (FIMechE).

With the addition of Alan to the
team, Envista adds to its position
as a market leader for providing
forensic engineering and consulting
services to the energy industry’s
leading stakeholders and insurers.
In London, Alan joins Daniel Correa
CEng, MIMechE, MIET, Senior Forensic
Engineer. Daniel has over a decade
of experience providing forensic
evaluations following complex
mechanical system failures and
David Irwin MIET, Electrical Engineer,
with extensive experience in the off
shore oil and gas sector. Globally,
Alan is part of a highly skilled Energy
Practice Group, headed by Michael
Pagano, PE, CEM, CEP.
Whether fossil-fuelled, hydro or
nuclear, the production of energy is
a highly complex, technical matter
on which millions of individuals and
businesses rely. The Energy Practice
Group at Envista Forensics have a
depth of knowledge and experience
responding to failures involving control
systems, boilers and pressure vessels,
turbines, generators, transformers,
switchgear and many other
components involved in the production
and transmission of energy, renewable

energy installations, production
and refining of oil and gas, as
well as the actual construction
of different plants and facilities.
About Envista Forensics
Envista Forensics, formerly LWG
Consulting UK Ltd., is a global
leader in forensic engineering &
recovery solutions. We provide
failure analysis, fire and explosion
investigations, digital forensics,
accident reconstruction, building
consulting, geotechnical
engineering, damage evaluations
and equipment restoration services
following disasters of all kinds.
Envista has served the insurance,
legal and risk management
industries for over 30 years. Our
experts travel globally from over
30 offices located across EMEA,
Canada, the USA, Latin America,
Singapore and New Zealand.

www.envistaforensics.com
Envista Forensics are
supporting sponsors of the
CILA Construction, Energy
& Engineering SIG
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Major loss through fire?

Advertorial

Find a complete solution
The repair process following a
major fire often starts with
the following core processes:
Asbestos
A survey is required to ascertain the
presence of any asbestos materials
and the safe removal thereof.
Safety
Is paramount when handling major
loss situations. Buildings are often
in precarious states with dislodged
roof tiles and unstable structural
defects that can pose a real threat
to contractors.

Finding a company who have the
experience and ability to handle all
aspects of these processes is key to
delivering the best solutions for
both the policyholder and insurer.
Several such projects undertaken
by The Asbestos Group recently
included the deconstruction of
domestic dwellings affected by
major loss due to fire whereby the
following processes were followed
to ensure a smooth handover to
the surveyor or insurer.

Removal
The removal of debris and inventory
management of salvageable goods
to assist loss adjusters and insurers
in their work.

• The asbestos sampling of
suspect materials.
• A Refurbishment and Demolition
Survey was carried out.
• Full and comprehensive
costings were provided to
the loss adjuster.
• Delivery of a deconstruction
project, encompassing the
removal of the roof, roof tile,
chimney, damaged trusses,
contaminated waste and
asbestos.
• A full inventory management
report.
• A concise handover to the
surveyor or insurer.

FIRE • major loss • asbestos
With extensive experience in fire, major loss and contaminated waste, the Asbestos Group
offer a unique integrated service to Surveyors and Loss Adjusters alike.

Established 10 years

Telephone

For more information contact

Paul Higginson

National coverage

Business Development Manager

07836 692 184

Fire & Major Loss Specialists
Email

paul@theasbestosgroup.co.uk

The Asbestos Group
www.theasbestosgroup.co.uk
Stoke House, Harold Court, Saxon Business Park,
Bromsgrove, Worcestershire, B60 4FL.
Company Number: 6315530
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