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FORTHCOMING
EVENTS

Spotlight on Apprenticeships
National Apprenticeship Week (9-13th March) has highlighted the positive
impact that apprenticeships have on individuals, businesses and the wider
economy. Loss adjusting firms with apprenticeship schemes tell us that they
are a great way of attracting and developing new talent for their business
and our profession. Those who work in claims develop their expertise through
a blend of knowledge, skills and experience and apprenticeships are an
excellent opportunity to combine both professional study with practical
on the job training.
CILA involvement in new insurance
industry apprenticeships in England.
The UK government has been
implementing reforms to apprenticeships
in England. The key aspects of the
reforms aim to

within this. The group has initially
designed a 12-18 month apprenticeship
for those entering the insurance industry.
It is called Insurance Practitioner and
is currently awaiting approval by
government.

a.	increase the quality of
apprenticeships,

Members will be pleased to know
that our Cert CILA qualification (along
with the Cert CII qualification) has
been recognised as delivering a key
part of the knowledge requirement
of an insurance apprentice.

b. put employers in the driving seat,
c.	simplify the system and d. give
employers purchasing power (in
relation to government funding).

International Seminars
Wednesday 22nd April 2015
Windows East Room,
Four Seasons Hotel,
Singapore
Friday 24th April 2015
Kelantan Room,
Shangri La Hotel,
Kuala Lumpur
Monday 27th April 2015
Salon Room VII,
Harbour Grand Hotel,
Hong Kong

Property SIG Seminar
Tuesday 19th May 2015
Hilton Newcastle Gateshead,
Bottle Bank,
Newcastle Upon Tyne
NE8 2AR

If you would like to learn more about
apprenticeships visit the government
website at https://www.gov.uk/furthereducation-skills/apprenticeships.

Employer groups, called
“Trailblazers”, have been formed
to design apprenticeship standards
and assessment approaches. The
insurance industry has developed
such a Trailblazer group and we are
delighted that loss adjusting firms
and the Institute are playing a role

If you are an apprentice or an
employer involved in apprenticeships
we would love to hear about your
experiences. Please contact us at
info@cila.co.uk.
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Qualification Success
Elevations since the January 2015 edition
of Claims Focus

Legal Perspective on…

New Fellows

arson – a problem shared is a
problem halved

Provided by Nick Young, partner at
international law ﬁrm DAC Beachcroft
Fire claims are the bread and
butter of the loss adjuster’s
caseload but there is a surprising
lack of industry and governmental
focus and co-operation, especially
given the statistics. Every other
fire of the 70,000 attended by the
fire and rescue service in 2012
was deliberate. Whilst the Fire
Brigade put the fires out, the Police
are meant to catch the culprits, the
CPS are supposed to prosecute the
offenders, the insurance industry
is there to pay the bill and the
Department for Communities and
Local Government collate statistics
to tell us what’s happening. In order
to move forward, collaboration
amongst all is essential.
This is a key message from the Arson
Prevention Forum’s “State of the
Nation” report – Arson: A Call to Action
which was published in September
2014. The Arson Prevention Forum
(formerly the Arson Prevention
Bureau) was established in 1991
to spearhead and co-ordinate a
national campaign to reduce arson,
raise awareness of the problem and
bring together public and private
sector organisations sharing
these objectives.
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The report has some other interesting
statistics:
• ABI members pay out over £1billion
in fire related claims each year.
• Costs are loaded towards
non-domestic fires. The highest
number of deliberate fires in
buildings occurs in the retail sector
and accounts for the highest overall
cost, although the average cost
per fire amounts to just over £800k.
It is the medical sector which incurs
the highest average cost per fire,
at over £2m each.
The report can be found in full here:
http://www.stoparsonuk.org.
Earlier this year, I presented this
report and its recommendations
to the All Party Parliamentary Group
on Insurance and Financial Services
together with the Arson Prevention
Forum Chairman, Lee Howell, the Chief
Fire and Rescue Adviser for Wales and
the Chief Fire Officer for Devon &
Somerset Fire & Rescue Service.
The recommendations focus on joined
up thinking and joined up working.
Whilst insurers should actively consider
investing in new arson prevention
strategies, especially for “hotspots”

• Andrew Considine Ryan Direct Group Limited

• John Parvin Zurich Insurance Plc

• Andrew Neill Cunningham Lindsey UK

• Graham Staples McLarens

New Associate and Certified members
such as unoccupied premises,
there is considerable scope for loss
adjuster involvement. You are in
a strong position to facilitate
co-operation with the police and
fire and rescue services and I am
sure that there is also useful data
held by loss adjusting firms on
claims, risks, victim profiles and,
more generally, what has worked
to reduce risk. Lessons should be
learnt from the way the industry
has come together to tackle fraud.
Arson costs money and lives.
We need to work together.
DAC Beachcroft is a leading
provider of legal services, working
with loss adjusters in the UK and
around the world. From major
public incidents and construction
disputes to fire and ﬂood, no
claim is too big or too small.
DAC Beachcroft is also the only
law firm member of the Arson
Prevention Forum.

• Reuben Chikudo Munich Mauritius Reinsurance Co Ltd

• Andrew Tumilty Adjusting Associates LLP

• Jonathan Mellin Cunningham Lindsey UK

• James Nathaniel Agrical Ltd

• Kwi Gaik Lee MSM International

• Kevin Williams Cunningham Lindsey UK

• Steven Phillips GAB Robins UK Ltd

• Imran Ramzan Cunningham Lindsey UK

• Pat Dunworth McLarens

New Advanced Diploma Holders
• Wai Chee Chiu

• Ian Moorey RSA

• Richard James Cunningham Lindsey UK

• Frederick Oblitey Risk Clearing House

• Richard Jones

• Devsingh Sobha

• Jane Hunter Crawford & Company

New Diploma Holders
• Graham Hancox Davies Group Limited

• Melissa Ratcliffe Crawford & Company

For more information, please
contact:
Nick Young:
T: 020 7894 6100
E: nyoung@dacbeachcroft.com

New Certificate Holders
• Christopher Allan Crawford & Company

• James Dawson Crawford & Company

• Nilesh Bhatha Crawford & Company

• Martin Elder Acuitas Caribbean Ltd

• Karen Brobyn Crawford & Company

• Ben Harrison GAB Robins UK Ltd

• Helen Buckley GAB Robins UK Ltd

• Stephen Hill McLarens Aviation
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If it’s your challenge to see
the bigger picture, you can
rely on us to restore the detail
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Qualification Success
New Certificate Holders
continued

You have a lot to look after. Connecting and engaging with claim stakeholders, controlling and managing the claim whilst
managing claim cycle and cost is a big task. The last thing you need to worry about is whether the restoration element
of the claim is on track.

• Paul Hodgkiss GAB Robins UK Ltd

• Charlotte Reeder Direct Group Limited

• Samuel Hooper Questgates Ltd

• Steven Sawyer vrs Vericlaim UK Ltd

• Oliver Jones GAB Robins UK Ltd

• Andrew SivaChandra Cunningham Lindsey UK

• David Lea Keelan Westall

• Barnaby Smith vrs Vericlaim UK Ltd

• Mark McCloy McLarens Aviation

• Adam Sparrow Teden & Co

• Michael Misset GAB Robins UK Ltd

• Catherine Spencer GAB Robins UK Ltd

• Andrew Moore Cunningham Lindsey UK

• Kieran Taylor GAB Robins UK Ltd

• Bespoke solutions for commercial
& industrial losses

• Stuart Morgan Cunningham Lindsey UK

• Jason Thomson Crawford & Company

• UK wide – local coverage

• James Mulvaney McLarens Aviation

• David Walker Direct Group Limited

• State of the art technical reconditioning facility.

• Christy Murphy GAB Robins UK Ltd

• Danielle Wright Quadra Claims Services Ltd

• Simon Peck Crawford & Company

• Fiona Wright Keelan Westall
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HIT THE
GROUND

RUNNING

That’s where we come in. Having successfully responded to thousands of losses over the past 60 years, we uniquely
provide the skills, capacity and experience to quickly and cost effectively respond to any commercial loss.
We understand the challenges of getting a business back up and running quickly.
Commercial and Complex Loss

Temporary Climate Solutions

• Dedicated team of Commercial Project Managers
providing fire and water restoration solutions

• Trusted in industries from semi-conductor to
nuclear to food, to provide temporary controlled and
monitored conditions for humidity & temperature

Document Drying, Cleaning and Restoration
• Global leader in document restoration
• Unrivalled capacity and expertise

BIBA 2015
CONFERENCE & EXHIBITION
Manchester Central. May 13-14

deli ering
our promise

Speaking at BIBA 2015

The Rt Hon William Hague MP,
Professor Brian Cox, Jeremy Paxman,
Professor Steve Peters, Andrew Strauss,
Baroness Tanni Grey-Thompson,
Kevin Keegan and many others!

• Restorer of choice for the UK’s leading cultural
& heritage institutions
• Tailored, cost effective solutions for:

• We offer the UK’s widest fleet of equipment
including chillers, heaters, boilers and dehumidifiers
– 110V/ 240V/ 415V – coupled with remote
monitoring, located in depots around the UK
• Experienced team of engineers able to respond
quickly to your problem.
Leak detection/ Trace & Access
• Specialised UK wide team with extensive experience
of leak detection within commercial environments
• Proven track record – services trusted by the
majority of UK insurers.

– Documents
– Books
– Photos
– Artwork
– Antiques and specialist contents
• Largest dedicated facility and staff for document
restoration in Europe
• Emergency stabilisation to mitigate damage
and give you control from day 1.

Polygon. Always by your side
To find out more please call Simon Hurst, Director, Commercial and
Complex Loss on 07920 489 770, email simon.hurst@polygongroup.com
or visit the website www.polygongroup.co.uk

Book your place at the event of the year!

www.biba2015.co.uk
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Contracting out
Under section 15 the 2015 Act it is stated that any term
within a contract that puts a Consumer in a worse position
than they would be under section 3 is effectively null and
void. With regard to non-consumer insurance contracts
it is possible to “contract out” however, only where the
insurers satisfies section 17 of the 2015 Act which requires,
compliance with the “transparency requirements”.

The
Insurance
Act 2015
The Insurance Act 2015 was given Royal Assent on
12th February 2015. The Act does not come into
effect until 12th August 2016 and so as an industry
we have eighteen months to get fully prepared.
The purpose of this Continuing Professional Development
article is to focus on the change to the law of utmost
good faith but readers should be aware that the Act also
deals with the following:
• Warranties and other terms
• Insurers remedies for fraudulent claims

These requirements mean that the insurer must bring the
disadvantage of the contracting out term to the attention
of the Insured and further more this must be in a clear
and unambiguous manner.

A fair presentation of the risk is one:
3(a) which makes the disclosure required by subsection 4
(see below),
(b) which makes that disclosure in a manner which
would be reasonably clear and accessible to a
prudent insurer, and
(c) in which every material representation as to a
matter of fact is substantially correct, and every
material representation as to a matter of
expectation or belief is made in good faith.

• An amendment to the Third Parties (Rights Against
Insurers) Act 2010

The disclosure required is as follows, except as provided
in subsection 5 (see below)

The duty of fair presentation
The principle of utmost good faith allowing avoidance
of the contract is abolished by section 14 of this Act and
any rule of law to the effect that a contract of insurance
is a contract based on the utmost good faith is modified
by both this Act and the Consumer Insurance (Disclosure
and Representation) Act 2012.

4(a) disclosure of every material circumstance which the
insured knows or ought to know, or (see below)

It is important to understand that this new duty of
fair presentation applies to non-consumer insurance
contracts only. “Consumer insurance contract” has the
same meaning as in the Consumer Insurance (Disclosure
and Representations) Act 2012, in which it is stated that
a “consumer insurance contract” means a contract of
insurance between—
(a) an individual who enters into the contract wholly
or mainly for purposes unrelated to the individual’s
trade, business or profession, and
(b) a person who carries on the business of insurance
and who becomes a party to the contract by way
of that business (whether or not in accordance with
permission for the purposes of the Financial Services
and Markets Act 2000);

(b) failing that, disclosure which gives the insurer
sufficient information to put a prudent insurer
on notice that it needs to make further enquiries
for the purpose of revealing those material
circumstances.

So, we now understand that the insured must make a
fair presentation of the risk and that the Act describes
what a fair presentation is, but what then are the
remedies for a breach of the fair presentation rule?

Firstly, if a qualifying breach was deliberate or reckless,
the insurer —
(a) may avoid the contract and refuse all claims, and
(b) need not return any of the premiums paid.
However, of course not every breach will be either
deliberate or reckless so the 2015 Act sets out a whole
range of other remedies dependent upon the reason for
the breach and what action. These remedies will be the
subject of a further CPD article in subsequent editions.
You can obtain a pdf copy of the Insurance Act 2015 at:
http://www.legislation.gov.uk/ukpga/2015/4/
contents/enacted

Test your knowledge
Gain 1 hour of CPD by reading this article, undertaking your own research and testing your knowledge.
1. What date will the Insurance Act 2015 come into effect?

4. What facts must be disclosed under section 4A?

2. Other than disclosure what other aspects are covered
by the 2015 Act?

5. What does Section 15 say about contracting out?

3. What is the full title of the Consumer Act referred
to in the 2015 Act?

6. What is the remedy for a qualifying breach that was
deliberate or reckless?

In the absence of enquiry, subsection (4) does not require
the insured to disclose a circumstance if—
5(a) it diminishes the risk,
(b) the insurer knows it,
(c) the insurer ought to know it,
(d) the insurer is presumed to know it, or
(e) it is something as to which the insurer waives
information.
Remember it only applies to non-consumer insurance
contracts as consumer contracts are dealt with under the
Consumer Insurance (Disclosure and Representations)
Act 2012.

The new duty under the 2015 Act on non-consumers is
one of fair presentation by the insured so it is important
to understand what a fair presentation is.
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WHEN YOU NEED ANSWERS

Learning Online

we provide fire investigation you can trust

Members have told us about the challenges of studying
for exams and maintaining Continuing Professional
Development (CPD). So, how can we help?

© 2010 Bodo Wolters

FI UK: 08444 747007
www.fireinvestigationsuk.com

BRE Global and FI UK
are lead sponsors of
the Chartered Institute
of Loss Adjusters’
Business Interruption
Special Interest Group

BRE Global and Fire Investigations UK
work together to provide a 24/7 fire
investigations service supported by
world class facilities and expertise.

FullyFurnished
Just Add People

BRE Global: +44 (0)333 321 8811
www.bre.co.uk/investigations

Emergency Furniture Rental
Our sole remit is to limit the financial outlay by the insurance provider, whilst
providing the courteous attention to detail that every policyholder deserves. We
provide an immediate furniture solution to the policy holder allowing them to
move into temporary accommodation as soon as the tenancy permits, ensuring
any outlay by the insurer on expensive hotel accommodation is minimised.

Members suggested that we make more learning material available in an online format so that it can be accessed
around the world, at a date and time to suit the member. Whilst we publish papers on our website, it is clear that
members are looking for something more dynamic and perhaps comparable to an Institute event.

Since we pioneered the service in 2001, we have expanded our core services to
include furniture relocation/removals. With a national network of partners, we
proudly offer the 'one touch' solution when any furnishing contents are involved.

Attend a CILA seminar at your desk
The Institute is happy to advise that we will be trailing
the use of webinars throughout 2015. The aim is to
provide a mixture of content to support members who
are preparing for CILA exams and those who need to
maintain their CPD.

Policyholder requirements
instructed by insurers, loss
adjusters & referrers.

Over 20,000 sq. ft. & £3M of
stock, prepared for any event.

Ready to install within 24 hours.

Our heroic team load, deliver and
install the required inventory.
CILA.indd 1
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The property is left ready to occupy
so you can just add people.

CILA webinars will be delivered via Cisco Webex,
a well-recognised online webinar provider. Don’t worry,
the secretariat team will provide you with instructions
and support if you are not familiar with using Cisco Webex.
Exam preparation webinars
Since the start of 2015 we have hosted four webinars
for CILA members. Each webinar focused on a different
element of our qualifications and included valuable
guidance on how to prepare for and be successful in CILA
examinations. Our thanks to the presenter, Mike Odell,
who did an excellent job in delivering these online events.

“A ﬁrst class presentation - easy to understand,
and an excellent schooling on current written exam
techniques, for those like me, who have not sat
a written exam for 25 years!”
“Extremely helpful, ﬁrst class!”
“This is and was a great idea. This is critical to
what we students need”
“Thank you very much for a great presentation,
it does provide me with more conﬁdence going
into my next exam. Thanks again.”

We are delighted that over 200 members were able to
take part and we were particularly thrilled to see members
joining from Japan, Cyprus and America. The feedback
to date has been super encouraging with lots of positive
comments from those who attended.

06/03/2015 11:06
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The Ombudsman –
getting problems sorted

Improving what we do
Adeola Daramola joined the secretariat team in autumn 2014, in the new role of Events
Co-Ordinator. Adeola has been instrumental in bringing webinars to the Institute and
in the coming months she will work on developing and improving
our webinar service.

Harriet Myles – outreach ofﬁcer at the Financial Ombudsman Service
– explains how good communication can help you avoid disputes and
where you can go for advice.

Member feedback has already told us that exam candidates would
like to review examiner comments and model answers and attend
smaller webinar sessions with more interaction with the tutor.
Please get in touch with Adeola if you have any further questions about
CILA webinars or have ideas about future webinar topics or speakers.

It’s hard not to take it personally when you get
a complaint from a consumer.

Adeola.daramola@cila.co.uk

It can leave you feeling that your professionalism has
been questioned, as well as seeming time-consuming
and stressful. And if you did get something wrong,
knowing how to put it right can be tricky.
Disputes involving loss adjusters and assessors are by
no means the biggest source of complaints that we see
at the ombudsman, but from time to time things do go
wrong. In our year ending 31 March 2014, we saw 4,095
new complaints about buildings insurance and 1,771
about contents cover, and it looks like we’ll see similar
numbers this year. Each case is different, but we did
notice that sometimes communication between the loss
adjuster and the insurer was the root of the problem.

Accidental spillage of concrete
at a construction site?
Contamination of buildings
and vehicles?
Do not delay in calling DAB.
Experts in concrete, fallout
and overspray removal.

For example, we’ve seen complaints where an adjuster
has struggled to balance the practicalities of completing
a site visit with the bigger picture of the insurance claim.
Typically, it might involve something like finding ‘poor
workmanship’ as the source of damage, but the insurance
contract might not be worded in a way that means the
claim can be declined. You can help avoid this by asking
the insurer for clear information about the policy before
you go out and checking that you know how what you
find on site could inﬂuence the claim decision.

Don’t cause further damage
from abrasive contamination
with attempted quick fixes.
DAB Restoration offers a unique service
for the removal of construction site fallout
including overspray, metal dust and concrete.

Avoid expensive repairs such as repainting
or replacement glass, mouldings and trims.
With DAB Restoration savings can be huge.
®

Alternatively sometimes an insurer will step right back
from a claim when they are working with a loss adjuster
that they use on a regular basis. That’s fine in principle,
but if the consumer has a problem with the adjuster,

being passed back to them by the insurer when they
want to complain can sometimes make things worse.
We encourage businesses to free themselves from
‘process’ where possible and to think about what they
would want if they were in the consumer’s position.
If a complaint does end up with us, your claim decision
will always be more persuasive if we can see the ‘working
out’. If an adjuster reports that the source of damage
was a gradually operating cause, for example, we need
to see in detail how that decision was made.
The good news is that there are several ways that the
ombudsman can help you to resolve complaints before
they even reach us. This benefits everyone – if you can
sort out an issue with the customer directly, it means
that you can get to a solution quickly and put the
disagreement behind you.
There are lots of resources on our website to guide you,
but one of the quickest ways you can get help is to call or
email our technical advice desk. You’ll find this particularly
useful if you have received a complaint and would like
some informal guidance about how the ombudsman might
view it. We can’t guarantee what the outcome will be if the
complaint does end up with us, but we can certainly talk
it through and give you our take on it.

The technical advice desk is open Monday to Friday
9am to 5pm on 02079641400 or you can email
technical.advice@ﬁnancial-ombudsman.org.uk.

Immediate expert advice is only
a telephone call away on

01844 345100

www.dabrestor.co.uk

DAB_CILA_May14.indd 1
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This publication has been made available by the Chartered Institute of
Loss Adjusters solely for the use and convenience of the reader. By making
this publication available the CILA does not offer any endorsement or
recommendation of the views and opinions expressed therein. For a full
explanation of the terms and conditions upon which the CILA provides this
publication please see our full disclaimer available on the Institute website.
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Q&A

Our Property SIG Committee were pleased to recently receive
some technical questions from the CILA membership. After some
deliberation and debate the SIG Committee have provided the
following opinions.
Q. With VAT at 20% it has become an issue for some
Insurers and/or Loss Adjusters when considering
indemnity settlements.
A. Whatever the current rate of VAT might be, the answer
to this problem should be the same. For a non-registered
policyholder, VAT is an integral part of the cost or replacing
something, so any indemnity calculation based on the
replacement cost, less wear and tear, should include the
VAT. It should be said that there are Insurers who are not
prepared to accept payment of VAT when the cost is not
to be incurred, so referral on this point on any particular
case would be wise.
Q. On domestic homes, there seems to be an increase
in the number of heating panels mounted on roofs.
Is current thinking that these are considered as
contents items on the basis that they are removable?
A. In accordance with case law, heating and solar (PV)
panels are legally classified as fixtures. The purpose of
their installation is to enhance the property (either its hot
water system or electrical supply) not to better appreciate
the panels themselves. In an owner/ occupier situation
they are therefore correctly classed as Buildings.
Q. Consistent interpretation / agreement between
Buildings Insurers, Contents Insurers and their
Loss Adjusters when considering Alternative
Accommodation (AA) costs?
A. Presumably this question refers to issues arising when
alternative accommodation costs are incurred but there
is only Buildings or Contents damage (for example, due
to subsidence) with separate Insurers involved? Check

the policy wording carefully. In the past, AA cover was
an extension under both policies and there was no
requirement for there to be damage to both buildings
and contents for cover to exist under both policies.
Both Insurers were therefore liable and costs should
be apportioned on independent liabilities. Some policy
wordings are however being changed so the AA cover
only operates if there is also a valid claim for damage
under the policy. As always, check the policy!
Q. Following the demise of the Immobile Property Sharing
Agreement, what would the process be for recoveries
in respect of property damage following impact by
a stolen vehicle or uninsured driver?
A. Just as with any claim for other vehicle damage or injury,
such a claim has to be considered by the Motor Insurers
Bureau (MIB) http://www.mib.org.uk/Home/en/default.htm.

Building Information
Modelling “Not everything
that glitters is gold”
On 19th February Kennedys kindly sponsored an
afternoon seminar for CILA & AIRMIC members on
the subject of Building Information Modelling (BIM).
There is growing interest in BIM as parties work
towards the government’s aim for all public sector
construction projects to adopt, as a minimum,
collaborative Level 2 BIM by 2016.
Gary Holbrook from BAM Construction UK and the AIRMIC
Construction SIG opened the event and introduced his
colleague, Phil Palmer, who provided an overview of BIM
and showed examples of how a 3D virtual design model
of a building is created and used in practice. May Looi,
Senior Associate at Kennedys, then explored the potential
impact of BIM on contracts. May highlighted issues such
as whether the virtual models are mentioned in contracts,
limitations on reliance and responsibility, interoperability

of hardware and software and the responsibilities of the
BIM Information Manager/Co-ordinator. John Farrell,
Partner at Kennedys, then discussed the potential
vulnerabilities of BIM to a cyber-attack and provided
examples of what might be compromised as a result.
The event was concluded by Mike Skingsley of Crawford
and Company and the CILA Construction, Energy &
Engineering SIG. Mike outlined what BIM might mean for
Insurers and noted that professional indemnity and cyber
risks appear to be the main areas of focus at present.

The presentations from the event can be viewed
at: http://www.cila.co.uk/publication/
presentations/cila-airmic-seminar-buildinginformation-modelling-presentations.

Q. Contribution issues post the abolition of the ABI rules.
A. The ABI rules simply overrode the Common Law position
and so as the ABI rules are now abolished the Common
Law position once more applies. It is therefore necessary
to establish the primary liability and coverage in place;
deal with the loss under the relevant policy and seek any
recovery that might be possible from any other party.

If you have any questions or queries that you
would like to raise with our Special Interest
Groups (SIGs), please email Alison Gamble at
alison.gamble@cila.co.uk.

We make a difference
Kennedys is an international law firm with specialist expertise in litigation/
dispute resolution, particularly in the insurance industry. With over 1,250
people worldwide across 19 offices in the UK and Europe, Middle East, Asia
Pacific and Latin America, we have some of the most respected legal minds in
their fields.
We act for insurers, reinsurers, Lloyds Syndicates, public bodies, corporates, Third Party Administrators, insurance
agents and independent claims specialists. Our deep sector knowledge means that we understand the impact of
proposed regulations and advise our clients on the implications this will have on their business. Everyday we make
a difference for our clients.
We provide answers, recommendations, strategy and tactics. We deliver these in plain English and it’s what we call
legal advice in black and white.

For further information, please visit our website
www.kennedys-law.com
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Would you like help in studying
for your CILA exams?

Friday 12th June 2015
Future Focus Conference 2015
Etc. Venues, 150 Corporation St, Birmingham B4 6TB
This one day training course by the CILA Future Focus group
will equip you with both technical knowledge and practical skills
to succeed in your CILA exams.

Malcolm Hyde, Executive
Director of the CILA and
Dr Julie Robson from
Bournemouth University will
provide expert guidance on:
How to answer exam questions
How to demonstrate and apply
knowledge within an exam
How to show skills of analysis
and evaluation
Common mistakes by exam
candidates and how to
avoid them
How to research for exams
The event will explore the
following claim topics:
Subrogation
Contribution
Proximate cause
Insurance Act 2015

Member Ticket
£95 (inc.VAT)

Non Member Ticket
£145 (inc.VAT)

Book your place via the CILA website www.cila.co.uk.
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