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FORTHCOMING
EVENTS
Property SIG Seminar

Mike Jones
appointed as CILA President
In this article Mike shares his aspirations for the year ahead
and the continued development of the Institute
I joined this profession a few days before my 19th birthday
and it is how I’ve earned my living for the past 33 years.
It is a great honour to be asked to become President of this
Institute and I’m really looking forward to representing and
promoting the profession and what it stands for over the
next 12 months.
I would like to begin by paying tribute to my predecessor, Candy Holland. During
her year of office she has been tireless in her efforts to promote the value of loss
adjusters and if the mark of success for any President is that they leave the Institute
in better shape than they found it then she is entitled to feel extremely satisfied
and in turn we are very grateful.

Tuesday 11th November
The Circle
33 Rockingham Lane
Sheffield
Yorkshire S1 4FW

Construction, Energy &
Engineering SIG Seminar

Monday 17th November
Lloyds Old Library
One Lime Street
London EC3M 7HA

Business Interruption &
Property SIG Seminar

Thursday 27th November
The Willis Building
51 Lime Street
London EC3M 7DQ
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Developing the next generation of loss adjusters
My intention is to carry on Candy’s good work and in particular
I want to engage with and promote the next generation of
loss adjusters. I think we have some fantastic young talent
in our midst and that is not always the perception that is
portrayed by the media. Many firms have established well
regarded schemes for graduate and apprentice level entrants
and I intend listening to the people who lead those schemes,
as well as to the trainees themselves, to understand what
more the Institute might do to help. I also want to encourage
firms who have yet to take this step to think about doing so
because the management of the future talent pool for our
profession is something that is in all our interests.
The changes we’ve made to the ACS mean that we have a
backlog of members who are in a position to quickly qualify as
Chartered Loss Adjusters. It was very difficult to organise the
logistics for the interviews via the ACS system but the exam
alternative is much simpler. As a result of the change, coupled
with the increasing demand we have seen for our exams
generally over the last few years we can look forward to an
excess of new qualifiers over retiring members during the next
12 months. This sends a strong signal that we continue to be
a strong and growing Institute.
Engagement with our international members
Candy and Benedict Burke, our new Deputy President, have
reconnected with member colleagues overseas and acted upon

feedback that we are seen to have been rather UK-centric
in recent years. A survey of International members has been
carried out and a LinkedIn Group established to boost
communication. Local representatives are in the process of
being appointed and we are talking to a number of colleges
in South East Asia, the Middle East and Europe about the
possibility of them running the Certificate exam on our behalf.
It is really encouraging to see that 25% of the people applying
for the exam replacement for the ACS are International
Adjusters. We will continue to build on these foundations
as the year progresses.
Industry collaboration
Finally, the new CII President – Ashwin Mistry, has set out his
objectives for the year under the banner of his ‘One Vision’
initiative. Ashwin’s view is that the insurance industry and
claims in particular is not accurately represented in the media
generally and as a result public perception of our profession is
negative. Thinking of the efforts made by adjusters following
last winter’s floods, the floods in Thailand and earthquake in
New Zealand to name three recent events, I couldn’t agree
more. Candy and I met with Ashwin recently to discuss his
thoughts in more detail and offer our assistance as he develops
them into plans of action. I will report on any opportunities
that arise for us to collaborate with him in future updates.
Thank you once again for allowing me to be your President.
I intend to make the most of the year.
Mike Jones, CILA President

4 New Square is a leading commercial set
of barristers chambers based in London.
Its members act as specialist advocates
in a wide range of domestic and
international disputes.

4 NEW SQUARE LINCOLN’S INN
LONDON WC2A 3RJ
WWW.4NEWSQUARE.COM T: +44 (0)20 7822 2000
DX: LDE 1041
E: CLERKS@4NEWSQUARE.COM

For further information please contact the clerks

clerks@4newsquare.com
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Members have stellar reputations in a wide range
of fields including commercial litigation and
international arbitration, insurance and reinsurance,
professional liability and construction and
engineering. We are dedicated to providing the
highest standards of client service and pride
ourselves on being responsive to our clients’ needs.

“

”

Four New Square is ‘a top notch,
professionally run set’.

(Legal 500, 2012)

Legal Perspective on…
Consequential Loss
Provided by Stephen Gorman, consultant
at international law firm DAC Beachcroft
There is a danger in putting fixed
legal meanings on words or phrases
regardless of their context. Take
‘consequential loss’, for example.
Whether you are investigating
recovery potential on a property
claim or are a liability adjuster, you
may not infrequently find yourself
considering a contract term that
excludes liability for ‘indirect or
consequential loss’. The two terms
are much misunderstood even by
legal writers.
The distinction between ‘direct’
and ‘indirect’ losses dates back
to the 19th century case of Hadley v
Baxendale. The case involved
a claim in contract for late delivery
of a crankshaft. The claimant sought
to recover loss of profit. The court
identified two kinds of loss that
flowed from a breach of contract:
1. T
 hose flowing naturally and
directly from the breach which
are reasonably foreseeable in
the ordinary course of events
(direct losses); and
2. Those arising from the special
circumstances of the case which
are only recoverable if they were
in the contemplation of the
parties at the time of entering
the contract (indirect losses).

The courts have consistently held
(see for example the Court of Appeal
decision in British Sugar v NEI Power
Projects) that ‘consequential losses’ are
those falling under the second limb in
Hadley v Baxendale, in other words
‘indirect losses’.
In the ordinary course of events,
damage to commercial property
will result in a loss of profit and
increased costs. Such ordinary losses
are therefore direct losses and not
consequential losses.
To take British Sugar as an example,
the defendant supplied, designed,
delivered and commissioned electrical
equipment to the claimant. The cost
was £106,000. The equipment failed
and there was a loss of power. The
claimant’s losses were over £5 million,
mainly increased costs and loss of profit.
There was a limitation clause providing
that the defendant’s ‘liability for

Of course there may be contracts
in which the phrase consequential
loss means something else and
a business may suffer a loss of
business (for example cancellation
of a large contract) that would not
‘flow naturally’ from a breach but
in most cases consequential loss
does not mean loss of profit.
DAC Beachcroft is a leading
provider of legal services, working
with loss adjusters in the UK and
around the world. From major
public incidents and construction
disputes to fire and flood, no
claim is too big or too small.
For more information,
please contact:
Nick Young:
T: 020 7894 6100
E: nyoung@dacbeachcroft.com

consequential loss is limited to the value
of the goods’. The Court of Appeal found

that the clause placed no limitation
on direct losses flowing naturally
from the breach which included the
increased costs and loss of profit.
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Qualification Success

Qualification Success
continued

Professional Development (Loss Adjusting) MSc
• Graham High Graham High Group Ltd

• John Hall Graham High Group Ltd

New Associates
• Peter Green GAB Robins

• Helena Evans Davies Group Ltd

New Diploma Holders
• Andrew Davis Questgates Ltd

• Jessica Henderson Cunningham Lindsey International

• Clare Beadle Cunningham Lindsey UK

• Sabyah Rahman Questgates Ltd

• Andrew Hiorns McLarens

• Andrew Simmonds GAB Robins UK Ltd

• Nicholas Hannaford Argent Liability Adjusters Ltd

• Mahir Hamurcu Charles Taylor Adjusting

• Cheryl O’Donnell Cunningham Lindsey UK

• Stephanie Dainty Gallagher Bassett Int. Ltd

• Paul Morris GAB Robins UK Ltd

• Fraser Bain GAB Robins UK Ltd

• Alex Benson GAB Robins UK Ltd

New Certificate Holders
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• Elizaveta Yurina Marsh UK Ltd

• Maria Cooper GAB Robins UK Ltd

• Sean Fitzgerald Davies Group Limited

• Sara Wilson Crawford & Company

• Gary Eaton Watson Lawrie

• Adam Williamson

• Yoshiaki Fujishima Uchiyama Loss Adjusting Co Ltd

• Dominic Oddy MI Adjusting

• Syeda Batool GAB Robins UK Ltd

• Mahir Hamurcu Charles Taylor Adjusting

• Gillian Barlow Cunningham Lindsey UK

• Donna Powell Davies Group Limited

• Ruth Hare Cunningham Lindsey UK

• Laura Benedetto GAB Robins UK Ltd
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• Simon Gearing Clement Doherty Adjusters Ltd

• Jennifer Caulfield Cunningham Lindsey UK

• Paul Hawkins Cunningham Lindsey UK

• Gareth Jones Questgates Ltd

• Jill Naylor

• Anna French Oval Insurance Broking Ltd

• David Sutton Cunningham Lindsey UK

• Kenneth Gall Davies Group Limited

• Peter Hughes Cunningham Lindsey UK

• Michael Rose Oval Insurance Broking Ltd

• Mandy Hillman

• Rebecca Hopewell-Rafferty GAB Robins UK Ltd

• Vanessa Loscalzo Crawford & Company

• Erika Skermer Crawford & Company

• Ellen Smith Cunningham Lindsey UK

• Lynsey Jefferies Cunningham Lindsey UK

• Linda Moore Cunningham Lindsey UK

• Lianne Manster Core claims

• Jason St Clair Cunningham Lindsey UK

• Andrew McDonald Cunningham Lindsey UK

• Adam Hinch Crawford & Company

• Doreen Nakubulwa

• Elaine Hartshorne

• Catherine Anne Maxwell Oval Insurance Broking Ltd

• Thomas Gibbs Questgates Ltd

• Aditya Shah Mehta and Padamsey Pvt Ltd

• David Scott The Graham High Group

• Neil Taylor Crawford & Company

• Sameer Rafiq RSA

• Graham Upton Crawford & Company

• Katherine Harvey Amlin

• Claudia Reale

• Adrian Caperton Tenkv Ltd

• Aaron Pollin Crawford & Company

• Emma Bennett Cunningham Lindsey UK

Julie Groves wins Cuthbert Buckle Prize
Candy Holland was delighted to award Julie Groves of Crawford & Company
the Cuthbert Buckle prize. Julie gained the highest mark in any examination in
Candy’s year in office gaining a well-earned distinction. Congratulations go to
Julie along with a cheque for £500. The Institute are grateful to Cunningham
Lindsey for their continued sponsorship of the Cuthbert Buckle prize.
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Achieving Chartered Status
Stephanie Boodoosingh from Trinidad and Tobago
shares her qualification journey
I am a practicing Attorney at Law in
Trinidad and Tobago and a recently
qualified Chartered Loss Adjuster.
In my jurisdiction, the insurance
industry’s philosophy, framework and
practices are appreciably different.
I experienced numerous challenges in
undertaking chartered status, including,
the absence of guidance outside of the
recommended or provided course
materials; there was no person similarly
qualified in the jurisdiction whom I
could access; and, there was a marked
difference between the theory being
studied and its practical application.
As a consequence, I approached
chartered status by relying upon my
legal background; and searched out
case law on principles which were new
to me so that I could see the context in
which the theory operated. In addition,
very early I appreciated that learning
theory was easy but that its practical
application was complex. I found
that the CILA technical papers and
recommended reading were invaluable
in my preparation as these were based
upon not merely knowledge of theory
but its implementation. The technical
papers and recommended reading
allowed me to be able to identify the
core criteria in assessing a claim.

My growing practical
experience in the field also
helped and I was able to
draw from CILA’s forums,
conference presentations
and Special Interest Group
resources.

Introduction to
Oil Spill claims
On 23rd September 2014 the Environment Agency issued a press release entitled Time to check your oil tank
which highlighted that Autumn is the time of the year when many homeowners get heating oil delivered to their
properties in readiness for Winter. The article urged homeowners to check their oil tanks now and highlighted
the potential impact to the environment and resultant financial costs should an oil spill occur.
Last Winter Adjusters encountered oil spills from tanks that had floated off their supporting plinths during floods. The
contents of the tank were spilt either by the tank toppling over or by the pipeline breaking. This article therefore aims
to provide an introduction to oil spill claims, with particular focus on spills from domestic tanks containing heating oil.
Protection of the environment
Oil is toxic to plants and animals and can destroy river life.
It is therefore understandable that government bodies
make efforts to prevent and control pollution from oil.

In my jurisdiction, the Association
of Commonwealth Loss Adjusters is
the sole loss adjusting body which
seeks to provide a level of uniformity
in the manner in which loss adjusting
and claim management issues are
addressed. The Association is a resource
of experience and knowledge in the
field of loss adjusting.
Claims handling in the Caribbean
My exposure to claims has been
varied and intriguing. For instance, as
a Caribbean territory, my jurisdiction
has only two seasons - wet and dry
– so that whilst we are not subject
to frozen pipes caused by sub-zero
temperatures, we do get an onslaught
of flood and windstorm claims during
the July and August months. As such,
I have had to assess claims in which
there were blown-off roofs travelling
downwind onto neighbouring property,
floodwaters toppling six-foot tall
boundary walls and sweeping motor
vehicles downstream.

In addition, many claims also arise
under the peril of subsidence, which has
developed as a catchall for mysterious
movement, unexplained damage
and cracking or shifting of properties.
In most cases, adroit adjusting is
required to identify the proximate cause
which may be linked to inadequate
construction techniques (as the same
have not been streamlined to conform
to any particular legislation such as
the English Defective Premises Act
or industry standard).
Having obtained Chartered Status I it is
my hope that I may bridge experience
with technical expertise and bring this
marriage to the insurance industry in
my jurisdiction.
Stephanie Boodoosingh,
Legis Adjusting Ltd

Members should be aware of the European Union
Environmental Liability Directive (ELD) 2004/35/CE which
is based on the “polluter pays” principle. The application
of this directive is being considered by the European
Federation of Loss Adjusting Experts (FUEDI), with
particular reference to the existence of cross border
liabilities attaching to environmental damage. On 26th
November Simon Burley will be attending the 3rd ELD
stakeholder workshop in Brussels, as a representative
of the CILA.
http://ec.europa.eu/environment/legal/liability/
With regard to the UK, members should be aware of the
UK Environmental Damage (Prevention and Remediation)
Regulations 2009 which implement the European Union
Liability Directive 2004/53/CE in the UK.
http://www.legislation.gov.uk/uksi/2009/153/
contents/made
To learn more about the circumstances when regulations
apply and what action is required visit the websites of the
Environment Agency, the Northern Ireland Environment
Agency or the Scottish Environmental Protection Agency:
https://www.gov.uk/government/organisations/
environment-agency
http://www.doeni.gov.uk/niea//
http://www.sepa.org.uk/

Insurance policy considerations
Typically, UK household policies will provide cover for loss
or damage to buildings and/or contents as a result of
escape of oil from a fixed appliance or tank. (The wording
may make reference to domestic appliances.) However,
in each case the precise wording must be verified. The
items damaged will need to be considered against the
policy definitions, such as Buildings and Contents. Oil spill
claims often include cleansing of soil but policy wordings
can exclude aspects of gardens or apply a limit on the
amount payable or only deal with damage caused by
specific perils.
The cause of the spill also requires consideration.
Some policies contain exclusions relating to pollution or
contamination, typically citing the need for the incident to
be sudden and unexpected. Also, in the case of an oil tank
toppling over or the pipework snapping due to the tank
floating in a flood, the claim could possibly be considered
under the peril of Flood rather than Escape of Oil.
Claims may arise for contamination of the building
structure and the presence of odours/vapours within
properties. Policyholders frequently submit claims for
damage to their garden (as previously mentioned). Third
party claims can also arise in relation to pollution, for
example, contamination of a neighbouring property
or oil reaching water courses. The policyholder may
be placed in the position of having a statutory liability
to cover clean-up costs and so the legal liability section
of their policy may apply.
It is important that Insurers are kept informed of the
various policy issues under consideration and decisions
made promptly to minimise potential claim costs. There
is much for the loss adjuster to contribute.
Continued on page 8
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Continued from page 7

Remediation of oil spills

Process for handling an oil spill claim

Environmental Damage Management Ltd are supporting sponsors of our Liability SIG and have provided some
practical guidance for the handling of oil spill claims.

by Alan Dobson, Director of Environmental Claims at QuestGates

Identifying the source of the spill
Common causes of oil losses include:

The claim process commences with
the first notification of loss to Insurers
whereupon specialist environmental
adjusters are typically instructed to
proceed with the claim from cradle
to grave on behalf of Insurers.

Potential remediation requirements
and options

• Perforated oil line

• Soil/material excavation

	Faulty internal oil line within
boiler failed allowing for a leak
of oil to material below

	Excavation works in order to
remove kerosene contaminated
source material from property

• Leaking oil line joints
	Leaking joint connecting two
sections of oil line together, this
is a result of poor installation

• Cracked oil tank from sun
damage/heat damage or
as a result of impact
	Crack has developed in oil tank
due to exposure to sunlight over
a prolonged period of time. The
cracks have been filled with soap
to reduce oil loss

• Boiler or stove unit failure
• Theft events such as cutting of oil line or splitting of tank
Useful questions to ask
at the beginning of a claim
• Date loss was recorded and how was the loss noticed
• Are there any drainage routes near the spill point?
• Are there vapours inside the property?
If yes, in which rooms?
• Oil usage records, how often is the tank filled?
• Oil tank storage capacity
• Are there water courses near the spill point?

• Ground water treatment
with an oil water separator
or dual phase extraction
system
	Excavation of a ground water
treatment trench and installation
of an oil/water recovery sump.
This liquid is then treated in order to remove dissolved and free phase
oil with the use of Oil water separator

• Application of treatment
chemicals to contaminated
areas under pressure
through injection points.
This can be undertaken
under a property floor
slab or into soils

Such is the urgency of these claims
that an initial claim assessment is
frequently undertaken on the same
day as instructions are provided. The
aim is to assess the nature and extent
of loss/damage (establishing an initial
reserve), whether or not policy cover is
likely to engage, what potential legal
liabilities arise from the incident and
whether a recovery of Insurer outlays
is likely to arise.
Experienced oil spill consultants/
contractors are likely to be appointed
to undertake an initial site investigation,
undertake emergency mitigation
measures and prepare a remediation
strategy as appropriate. Subject to
the adjuster’s agreement in terms

of pricing and scope and liaison with
regulators (where applicable),
remediation works are implemented
and a robust environmental
validation/sign off is obtained from
the consultant/contractors in order
to conclude the claim.
Adjusters need to provide clear
instructions to the contractor so
that not only costs are reasonably
controlled but also the following
can be established:
1. An accurate reserve
2. The extent of spillage
3. The extent of contamination
4. The extent of policy liability
There are, in addition to the
above, peripheral issues to consider
including the arrangement of
alternative accommodation,
settlement of contents claims,
potential underwriting issues etc.

It is important for the handling
adjuster to understand and manage
the expectations of all stakeholders
be they the Insurer, the Insured, Third
Party Claimants, Contractors, Regulators
and a range of other parties to include
media, environmental groups etc.
Pollution of the environment is a serious
matter and so it is understandable that
environmental concerns may be raised.
The end result of any insurance claim
is about Insurer’s delivering on a
promise i.e. to provide indemnity
to the insured party in the event of
loss of damage covered under the
insurance policy. Ultimately what we
should as an industry be looking to
achieve is a situation where adjusters
and contractors work effectively
together to enable Insurers to fulfil
policy obligations and to ensure that
the claim process is a satisfactory
experience delivering to all stakeholders
the fulfilment of claim expectations.

Installation of injection probes beneath the dwelling in order to allow
for the application of treatment chemicals beneath the property

• Installation of vapour
extraction units (VEU) to draw
vapours from a property
	Installation of VEU unit to draw
vapours from beneath the floor
slab of a property

• Replacement of impacted
built material such as
driveways and wall sections
	Removal and replacement of
kerosene contaminated block work

• Is there evidence of impact to third party land/property?

EDM Ltd is a supporting sponsor of the CILA Liability SIG. It is primarily an Oil
Remediation specialist covering the whole of the UK & Ireland. Using 24/7
Emergency Response teams, OFTEC-Engineers, Environmental Consultants and
experience Property Repairer teams, EDM offers the complete range of services
for the remediation process, ensuring technical excellence and budgetary control
throughout the life of the claim. www.edm-ni.com
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Continued from page 9

Material to support
International members

Test your knowledge
Gain 1 hour of CPD by reading this article, undertaking
your own research and testing your knowledge.

1. Under what regulation is the European Union
Environmental Liability Directive 2004/35/CE
implemented in the UK?

5. Why is it useful to determine whether there are any
drainage routes near the spill point?

In Candy Holland’s year as President we saw significant growth
in SIG lectures and this is set to continue. Technology is allowing
us to broaden our reach. In the past year the Institute has been
involved in events in the Middle East, Singapore and Hong Kong.
In addition we have held seminars via webex with attendees
from all parts of the World.

We are seeking to do more and have ideas of
what we could do based on feedback from an
International membership survey. But if you have
specific requests or ideas why not let us know
by contacting reeya.tosar@cila.co.uk.
2. What are the implications of the “polluter pays” principle
in relation to insurance cover and oil spill claims?

6. Name 4 possible methods of remediation following
an oil spill

3. Why is it important to check the policy definitions for
Buildings and Contents when dealing with a domestic
oil spill claim?

7. Name 6 potential stakeholders in an oil spill claim

Malcolm Hyde
Executive Director of the CILA

We make a difference
Kennedys is an international law firm with specialist expertise in litigation/
dispute resolution, particularly in the insurance industry. With over 1,250
people worldwide across 19 offices in the UK and Europe, Middle East, Asia
Pacific and Latin America, we have some of the most respected legal minds in
their fields.

4. Name 3 common causes of oil spills in a domestic setting

We act for insurers, reinsurers, Lloyds Syndicates, public bodies, corporates, Third Party Administrators, insurance
agents and independent claims specialists. Our deep sector knowledge means that we understand the impact of
proposed regulations and advise our clients on the implications this will have on their business. Everyday we make
a difference for our clients.
We provide answers, recommendations, strategy and tactics. We deliver these in plain English and it’s what we call
legal advice in black and white.

For further information, please visit our website
www.kennedys-law.com

CILA advert_August 2014.indd 1
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Too much information?
One of the discussion areas in the study undertaken by the Business Interruption
SIG concerns the provision of information – the discussion proposes a change in
the wording to allow insurers to collect more information earlier in the process.
The problems identified are that without the necessary information insurers may
not be able to set a proper reserve or identify the extent of resources they need
to provide to support the policy holder.

Interestingly, policyholders typically feel that insurers request an
unreasonable amount of information – so what are the reasons
for these differing points of view?
So what is the real issue?
It seems to me that both viewpoints stem from the
following underlying issues:
1. Not everything can be proved with data:
Advances in computer systems and technology haven’t
actually helped – businesses have the ability to produce
(if not easily) huge volumes of data and there is a
growing expectation from insurers and their appointed
experts that everything can be proved by data and
documentation.
It’s interesting to note that many policies require the
insured to provide “books of account” yet the data
provided by the insured is normally held in electronic
form and not in a format required by insurers.
2. Relevant and necessary information:
Early on in the claim process before the basics of the
claim are known, insurers and their advisers regularly
set out the documentation they require (both PD & BI)
– often called the DRL or Document Request List. The
difficulty is that once this list is set at the outset, insurers
focus on gradually crossing items off the list and if some
documents cannot be provided, the claim may not be
reviewed until ‘complete disclosure’ is made.
The difficulty for the policyholder is that the requests
may bear no relevance to the claim or indeed to the way
the business operates. Some policyholders feel they
have to answer all of this as a priority (instead of getting
on and mitigating the loss for example) – whereas in
fact they have to provide enough documentation and
data to reasonably support the loss under the terms
of the policy – and there may be a much better way
to provide the information that is actually required.
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In most cases the policyholder is very willing to provide
appropriate information but the requests must be based
on an understanding of what is relevant, reasonable
and possible.
3. Immediately after the loss:
Urgent provision of high level information should be
discussed to allow a reasonable reserve to be set. Often
insurers don’t get the information they need because it
is lost in a very long and detailed list. Of course, accurate
reserves help everyone and manage the expectations
of all parties.
It is often the case that the policyholder does not
understand the reasons why certain information is needed
and this can create big problems. It is helpful if insurers
and their experts give a clear explanation for the rationale
behind the data requested.
4. Limited resources and focus on loss mitigation:
Insurers often do not understand that policyholder resources
are limited – especially after a major loss incident. Extracting
lots of supporting information can be very time consuming
during a period when they are focusing on loss mitigation
and business recovery.
5. Take a view at the appropriate time – more information
won’t necessarily help:
There can be a tendency to think that everything can be
‘measured’. The reality is that often, however much data
you have to support what happened before an incident,
it does not give 100% certainty in projecting what would
have happened going forward. In my view this is the art of
loss adjusting – the forensic accountant does a reasonable
amount of analysis and then an informed view has to be
taken by the adjuster based on the financial analysis

combined with the knowledge the adjuster has gained
about the business. To me this highlights the importance
of the traditional adjusting role in resolving claims.
6. The insured must check everything before it is provided:
What does the data actually mean? When data that isn’t
normally used in the business in a particular way is supplied
to insurers, the analysis of this can often suggest that it
appears to contradict other data already provided. This leads
to huge problems if insurer’s confidence in the policyholder’s
systems disappears. After further investigation it is often
found that the data isn’t wrong but is from a different
source – for example comparing ‘sales by customer’
sourced from order or production data with invoiced value
in the management accounts. It’s vitally important that
the policyholder sense checks and fully explains all data
provided before it is provided to avoid all of the additional
work (on both sides).
All the above points all relate to businesses of any size but
the issue of interim payments is an angle that particularly
affects the ‘smaller’ business that does not have substantial
corporate cash resources behind it. We need to urgently
identify those cases where an interim payment is vital to
the recovery, or even survival, of the business and ensure
that relevant information is quickly provided so that the
business isn’t strangled by information requests and
starved of vital funds.

In conclusion
It is, of course, the policyholder’s responsibility to prove
their loss. However, whether representing insurers or
the policyholder, chartered loss adjusters can assist
the process by:
•E
 nsuring that vital basic information is provided
early on to assist with setting of the reserve without
burying the request for this in a very detailed
Document Request List
•G
 aining an understanding of the nature of the
business and the data maintained before asking
for full information so that information requested
is relevant to the loss and additional work by the
insured is minimised
• Explaining the reasons why information is required
•E
 nsuring that data provided is accurate and
explaining the reasons for apparent inconsistencies
with information already provided
•A
 ppreciating that not everything can be proved by
data or copy documents and that the adjustment
of an insured loss is not a full blown forensic exercise.
Heather Parkinson
Claimant SIG Committee
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PUTTING SCIENCE
TO WORK

Changes to Charter
and Bye-Laws
This year immediately after the Annual General Meeting an Extraordinary General
Meeting was held to consider proposals to amend both the Charter and the Institute’s
Bye-Laws. So, what will the proposed changes mean for existing members?
There are three significant changes:
1. All Associate members are now able to apply for
elevation to Fellowship subject to 5 years Continuous
Professional Development.
2. There is to be a new level of membership called
Advanced Diploma with the designation Adv Dip
CILA. This will be available to all members who have
successfully completed the C1, C2 and C3 exams.
This has been recognised as a level 5 qualification
by Bournemouth University.

The changes have been approved by the Privy
Council, in the presence of Her Majesty The Queen.
Members will be updated on the processes regarding
application for Fellowship and Advanced Diploma.
Malcolm Hyde
Executive Director of the CILA

3. Individuals who have an interest in the claims
profession will be able to take our qualifications
irrespective of the nature of their current employment.
Providing that is that they both join our Institute
and commit to take our qualifications.

LWG Consulting Free Webinars
27th November 2014

Regulation and the Fire Investigation
This webinar is designed to assist the loss adjuster and claims handler
understand the impact of different regulations on the investigation plan
of any fire. From hot works to chemical processing and transportation
of hazardous material, the presenter will highlight the specific laws that
regulate the operation in the property and address how to investigate
adherence by operators to different regulations.

To register for this event please contact Jennifer Gaster
at jgaster@LWGConsulting.com
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THE RSA DIFFERENCE
» RSA teaches more courses and students than any
other entity in the industry

Want to learn proven, science-based approaches to water
or fire damage restoration or odour and microbial remediation? Need to learn from experts how to ensure your
success on all carpet cleaning jobs? You need Restoration Sciences Academy. RSA provides real-world training
in dynamic hands-on learning environments. Taught by
cleaning and restoration experts, RSA courses help you
understand and apply proven techniques that help you
work more efficiently and grow your business.

» RSA employs the most respected and experienced
instructors in the industry

» RSA can deliver standard or customized courses
at your facility based on your needs

» RSA has the only fully peer-reviewed curriculum in the
industry, professionally edited, designed and printed to
be of lasting value to your company’s training library

» RSA offers free technical support to your organization
and to all alumni

Understanding Water Damage
and the impact of the Science of Drying
on Water Damage Claims
One day course aimed at enabling Loss Adjusters and Insurers to better understand
the science of drying and the positive impact it can have on claims.
This training course has been designed to provide both practical and theoretical examples which can be applied in the
field. We will cover what happens in the immediate aftermath of a flood, what the drying process should be achieving
and how effective monitoring can help. As well as understanding the science of drying, balancing Humidity Air Flow
and Temperature to achieve desired results we’ll be looking at the different drying techniques in use today and understanding their application in different scenarios.
There will be a practical element to the learning so dressing for comfort is essential.

» Thursday 20th November 2014 «

Course Fee £120

As part of our initiative to support insurers and Loss Adjusters we
are proud to announce the launch of our first dedicated training
courses designed to provide Loss Adjusters and Insurers with the
understanding they need to have a positive impact on both claim
duration and indemnity spend.
This course will be taught by Adam Jankowski, who is
independently accredited by the IICRC, the international standards
and certification body.
Adam has a degree in Civil Engineering and, having recently
OR SCAN TO SEE
returned from a technical symposium
with Brandon Burton our
OUR CURRENT
LIST placed to understand
Technical Director in the US, he isCOURSE
uniquely
both building structures and the challenges that UK restoration
faces incorporating best practice, combined with the latest
technology, to overcome them.

01908 611211 | WWW.DRI-EAZ.CO.UK
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The Chartered Institute of Loss Adjusters

CILA Conference 2014
Manchester venue provided a great setting
for a packed programme of technical sessions
The CILA Conference 2014 was held
on 16th September at The Midland
hotel, Peter Street, Manchester
and the CILA team was delighted
to welcome over 240 delegates
to the event. The day was opened
by outgoing CILA President, Candy
Holland, who introduced the key
note speaker, Chris Voller, Claims
Director at AXA Insurance.

The remainder of the day covered a
wide range of topics with delegates
having the choice of 13 technical
sessions in total.
Many of the sessions prompted
questions and discussions from the
audience and the breaks provided
plenty of opportunity for further debate.
The atmosphere throughout the day
was fantastic and this continued into

the evening with many delegates
enjoying drinks sponsored by Hawkins
and the conference dinner.
We are incredibly grateful to the
numerous speakers who gave up
their time to prepare for and deliver
sessions at the CILA Conference
2014. We are also grateful to our
sponsors and the many members
who supported the event.

Several of the presentations from the day can be viewed on the CILA website
at http://www.cila.co.uk/news-events/news/cila-conference-2014

WHEN YOU NEED ANSWERS
we provide fire investigation you can trust

© 2010 Bodo Wolters

FI UK: 08444 747007
www.fireinvestigationsuk.com
BRE Global and Fire Investigations UK
work together to provide a 24/7 fire
investigations service supported by
world class facilities and expertise.
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BRE Global: +44 (0)333 321 8811
www.bre.co.uk/investigations
BRE Global and FI UK
are lead sponsors of
the Chartered Institute
of Loss Adjusters’
Business Interruption
Special Interest Group

