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ACPO & ABI GUIDELINES 

 

 

The Association of Chief Police Officers & the Association of British Insurers have 

published a memorandum of understanding - “Guidelines on the exchange of information 

between the Police & Insurance Companies and Loss Adjusters”. 

 

The guidelines are available, free of charge, on the ABI’s website: 

http://www.abi.org.uk 

 

If you have difficulty accessing these please contact the Institute for assistance or for a 

copy. 

 

 


