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THE ROLE OF THE INSURANCE INDUSTRY IN DEALING WITH CIVIL 

EMERGENCIES  

 

 

The ABI and CILA have nominated principal 
points of contact for responding to 
emergencies under the Protocol  

 

 

 

 

 

Following a major incident Gold Command will 
be set up to coordinate the response to the 

incident 

 
 
 

 
Gold Command will nominate an individual 
who will liaise with the insurance industry 

points of contact 
 

 
 
 

 
Gold Command will ensure that a summary 

description of the event will be provided to the 
insurance contacts 

 

 
 
 

 
Gold Command will ensure that a loss adjuster 
or adjusters acting on behalf of the insurance 
industry will be able to carry out a physical 
inspection of the site at the earliest possible 

opportunity 
 

 
 
 

 
During the recovery phase an insurance 
representative will be asked to assist the 

Recovery Working Group 
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