
 

 

 

 
 
 
 
 
Membership of the Chartered Institute of Loss Adjusters carries with it many benefits, some of which 
are detailed below. 
 
 
 
 
Claims Focus 
The Institute’s quarterly claims publication, with 
all the latest industry news, articles and reports 
to assist you in this dynamic profession. 
 

 
Searchable Database of CILA Members 
Full access to our searchable database of 
Institute members. 
 

CILA’s monthly email newsletter, with updates 
on CILA published technical papers, news and 
events, and more. 
 

These exist to provide up-to-date technical 
knowledge in all key areas of claims.  They are a 
must for claims professionals. 
 

Conferences and Events 
Attendance at our Specialist Interest Group 
seminars, local area events, and our annual 
Technical Conference. 
 

Professional Indemnity Cover 
The Institute offers information on PI Insurance 
for members.   
  

CILA World Recognised Qualifications 
Now more than ever it is important to keep your 
knowledge and skills up to date in order to thrive 
in a competitive marketplace.  The ACILA 
qualification is recognised at Masters level. 
 

Examinations 
Examinations and examination support, full 
learning material for the Certificate 
Qualification.  Reduced rate to purchase the 
latest property claims text book.  Seminars and 
workshops frequently held to ensure members 
reach the necessary high standards. 
 

Post-nominals 
Qualified membership entitles you to use the 
designatory letters after your name, showing 
your expertise in the claims arena, such as Cert 
CILA, Associate and Fellow. 
 
Charter and Bye-Laws 
Your public recognition of the high professional 
standards to which you subscribe. 

Access to CILA Guidance Notes, Technical 
Bulletins and more 
Members only access to guidance notes, technical 
bulletins and forums to ensure you have the 
latest information via the website. 
 
Retired Members Scheme 
A reduced subscription rate for fully retired 
members. 
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